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1.0 ¥
T SPE BT UG B 18 BF Fifeh fawey avg T ST
[erd BT |
—  fagyoe @1 gRIfta & #
S R b e sl ) e
~ RwE 9 TR B e S
- U & AR &7 S #
_ e o e B S A
1 o & ugfd @ Rwr &=

1.1 fauE : udamEer

U &1 HEcd 3el & ufoveicaTd I H 9gd 98 T B |
o ve amaiRe ufshar & 81 © aifug fhdl i ey srerar
MR I YR T RAMAT B & forg R{uoe o1 awsm @
3aegehdr B & | TR QT <@l W % afe g anewiie
e fauoe & Rrgra &1 &% UdR | wHel 8 Ui € a1
3T 3T ufoel # wnfid T8 B) W | Mgy Usel &
fauor & Hew ®r WA |

Ao g 3o SuMIaRI BT FESH & AT B A
ST BT SARIBAIIR ITG BT (0T PRep, SHBT FIAIHRON

IXD STHIGT BT Iof B J A PR H Fed 8 ¢ |

fIuoM &1 9= SR 9 dad T IUEERI DI a9 §
I I ST BT G2 HR @A W 7 A T SuHIa
AT 9¢ TR YR 37AaT G ISTHTET T STRl 9 A T8 |
Ife &x fAuoe & IuiaRil B a9 9 I1 TR @ |
TIfedT T ST @ DI B AT fedl +ff el & oy s
AT AT YR ITHTGIST BT AT HRAT 31 Aaedd BT &




i TP AFT TG & AR AN A AU SRIGE. e
HRAT & ST AT ST T SIS DI FAT H g Hral
2| o I8 W 7 & fAuoE &1 v 1 SuHiadnel & 9o |
AT A 31fal QR SUHIGIST Bl a1 @ H A Sem
=feY | Afe &9 IRV & WU H 3H HAF B e N A1 <rer
$fOSDT PR BT SETERV of Ahcl & | 919 YA IR el o givsd
PR BT IWUET B dOIR H IART AT IAH THdb] w0 F FS
Jragite off fo9@® SR el 7 IR BR add od) gd: TIel
sfOSHT —2 A Aisd R YT TEHT BT a7 T 39 IR
SET IR H A/ YRIH SUHIEal Bl gquid: e H T SR
ST 39 DR D) holdl SR AT & |

1.2 fauom @ ofRwmT

fauor @1 fafT aRvmeTd ge fagei & g & Y 2
TR SHRDT DT THIRIUE @ SRR <1 71 uRwreT a2 #
ol § T 96 gRT gF fAuvE & =T sraual & e @t
DIRTET BT S A0 BT Yoie: FH H e 2 |

“fAquT T AT Td eI Ufchar ® forad g fanr
AT I YT (T FrdT THE) DI IMMARIHAT Pl I I B
3TTET YT & §RT Yol haT ST & foaen! SuIa &1 raeaidhd]

BT FHEII §U I~ Qd IR BT ST 8 1 SHDT Gl 3
TGl P 7Yl FAAS B 2 1”7

“(Marketing is a social and managerial process by which
individuals and groups obtain what they need and want through creating,

offering and exchanging products of value with others.)”

“The performance of human activities that direct the flow of goods

and services from producer to consumer or user.”

Ife g9 SIRIGT IRYTYT I el U &_a & df g4 fAreifed

g W BT Aerd B |

foraur &t Sl W e

foquE &1 9=

12 oM & & e

IR DT, ZTST

IR

g g7
ferore < ESIER
g Rrgra KEIY
SIERCEH e, At
PREAR Td LERICRIl
TR

1.2.1.1 ARl (NEED)

JMIIDHAT BT BH BT v & wU H aRWIRT B Hahdl
2| afe & fdll a%g Ud AaT &1 B! Hegd B ol iR T gof
BT A smawad B Al ¥ §H SawIdhdl wEd o | fhel
JMARIHAT BT FHH & T &H AMG IMAABAT BT ISRV &
FHd & | A IAIHATS H 59 ARING ATTeIhe oI b 9
A AT B IRR B & B U BuSt B A awiehdr eidl 2

1.21.2 T (WANT)

30T BT g9 fhul afad &1 aMazgdhaRt & s WU BT dad
& Rt Swfa 39 afed @ afdda vd @i & grr FriRa
Il € | 3 BT &4 39 YbR U AHS Tebdl & [ IS @l ol =
SR AT T BT ET AT Bl © U] ATdd U STBAR
T AR YT & g & gRT Al U1 I D G371 Febel & | 37
B UE HE Ihd © (& I AR DI 9@ I § Al IFD




3IERIHAT W Bl B 2 IR 98 59 Y& Pl AMPERI HAER],
TSI, R0 YR, Bl saTfe fody A IR & 9og uarel 9
e o AHar B |

1213  HFT (DEMAND)

fad & @les § P wfed § aftaferd e =nfee | afe afed &
forefl avq T W P $96T 81 Wy @S B AT 7 8 ar 5
B9 AR T BT | afaddl @ geerd oRifd B ¥ weg e
Rl & Iff & oy 39 w 957 & 9T arE g § sifig
ey +ft STE @& SUMIT Dl widwrarft wae @ifdd @) s26T & gRT
B &1 BT S Al & | SHD AT DT AfIgaroy o= & forg aafdd
P HATIT BT W SHD! ST B Y SIS DY Gl Sirell ¢ |

Drg M IyE B avg o S Ak SuAfar &r
SfteTrd avdt gY & Wiedm § e 59 At weayel Ig BIam §
I IYAIATAT & oY & i fba Jea gamr oewn? Jfe i
BT IR TN & AR IHD! 99 § BHadl &I B & Al Dles f5<b P
ST B0 gY ) 98 Bacl ARIRYT Ul A € 37U T g9 AdhdT
2 iifd P! ThIT oIl dies fy=b Whie & forg v =81 21
D] T GURT Use] I8 W1 & b Al 5911 oig ¥ dles {7 0
@ U N E W W ol 2SIk dlee fg & | gl
IUdY T g Afad uaref $ ST I <@ g & 5D
SUART AT AT 1 T WR g8 UFl &1 {0 7 & dies
g |

1214 Sd€ U9 a8 (Products and Services)

I U MMITABAT DI fvdy IS 3ferar AT & R
B A BT | 379 B STE BT IRAINT BT | “ITE Hlg
W g BRl B S R aiR H SIRReddT, s, SudnT
3feraT UM & IR BT STam & Sir fdl fawgapan sferar
STOT BT W BT H FeH BT | S i drg W %y, 9,
o YA, e AT faaR o wad &1

T UHR HaT BT 8F 39 UHR F GRAAT ax Fahdl , I
A foparr arerar f2a i1 fell U uel & BT SER UET I R

foraur &t Sl W e

foquE &1 9=

10

FRAT 8 ST b 3MMaeaes wU 4 3R 81 7 foddl +ff D91 & st
¥ wierd w78l 8T 81"

TeTERvNe o9 H ) d% § €9 ST &-e A7 ST9E 99aT
S € A 98l g9 @ o <7 @1 fobar 1 eRil ® 31erEr €9 Ub
TPHIST A TAR UHIS H ST 81 I &, IR Tl ©F A AR U
q W1 TSI BIaT & AT dfbT DI ufshar W ol 8 il & SR 59
dfebTT 1wl @ &8 T el 1 € | 39 bR il glee W g
[T R SIER TeX W & IR g1 ¥ e & UTard dad u
Al BT U BR A & qAT SHBI WM T8l I Hhd & |

TR IR g ST MaeId 8 fh IS (Product) & fauor
& o0 &4 SaTE (Product) & (Price) faaRem (Distribution) Td Hae
™ (Production) S AR faUord fHs707 BT T+ &1 SMawrdhar
BRl | Siafds |aT & fauor =g &4 gd # gad 5 T 4 fauee
fBsrr & eraval & ifaRad 3 sy fauve fAsor wfaq (Person)
UfehaT (Process) T HIfiids aTdTERYT (Physical Environment) @ 4T
S @ 3MMaeIdHdT Bl @ | IaTexemed g9 [l f IR o I39d
T B S b Sre & Wy H (R BT @ B gRI a1 S el
P g, SAD AR B X1 T B § T & gRT UG S
IATE BT TAFBRI & [T HIeT & gRT 3BT AT I PR ADd &
R IS &9 faell Qar &1 qie B A o Iugdd 4 fauor
s & arfaRaw &6 3 o=y dbf g1 Uac Jarel | 98 g+ rar
2 STafd 39 O el & IR Ugel & @R fadl Bl T
N Icre fAuor @1 & i smaead Bl 2

1215  TUEw, Egfe U@ Y& (Quality, Satisfaction &
Value)

o # IuHieRT @1 AgfRe ST b I IeUTEd Bl Iorac
T T | Ao ® @ o1 Heayot yfAe B 7 | rerid g
THSM DI ALIRAT & b B IUTa s1erar U T8 B
o S<Urel &1 o Td Hed BT A a1 Bl AHAl © Al
T Ve e BT 3fef HH U R ITET T[0T YT AT TeT U
PR SR AT T[0T UM | J&l R g Ieoid Bl ATWD 2 &
ST H ARG geregad BT ff Sre Bl Hed d Iurde




o1 R @1fdd 7o (Price) & §RT &R & Sidfd Head auirg
ST §HE T[Urac Ud e (Value) T FERoT &1fdes 7701 Uq
ITTHD U T DH o & gRI B & Sidich [T & SuHTaRiT
BH eI B Bl URIHGAT SR IS & Jod Td JoTaeT T [FRriRor
PR 8 | ATSY 374 BH ST o Ve ST FfEe BT aRHTET
|
1216 SUHITHT o9 (Consumer Value)

gl ST Heu W FART A Value B 31erar oy
I B Iy fHedt S @ gfte F @ 7

SUYIFdTl oI = Values/satisfaction gained from product
(Customer value)  (STUTE | UTWT e 37efal AC)
Cost of the product

(IUTE BT M)
1217  SUHE G (Customer Satisfaction)

IYHIFT HfEe BT &F ITHIGTT & RCHIV F TG Bl HRY
AT UG SYHTGT DT ST BT SR & GIRT IRAINT IR Al
2| afe fol SuTe @7 BRISTHAT 1A AT SUHTGRIT BT 37Ut
A HH BRI 2 Al STHIIT S F8qd IRaT © | R AfE It
P BIISTHAT / AT SUHTGRIT &) repiem 9 W) a1 Bl & o
I8 Agfc & A1 G &1 A o1gHa HRaTl & 91 59 IIE Bl G-
IUHIT & oI TR R8T 2 | 39 UPHR 90 el I8 FHeHT A
mawd © fb afe &9 ared € fh 9K H gAR SaTe &7 A
@ forg = Swadrsl @& | T qRE SuHEadr ff 99 @
IUHIHT e BT 91 &7 IGT AT & AR Fad AUferd
TIT g B b SUIaT &) e & SATE & By &THaT / AT
a1y =18l &1 | Uit Rerfar # Sostar Saare @ oy ofeT s1fdies e
o9 & forg off TR B S B

fafa, sme™ uS™ vd W= (Exchange, Transaction and
Relationship)

oo @it ot grar 2 519 Sweredr fafma & SR s
JATTIHS Td $eB1S! B YT &g ST & I & AJAR (@)

3IET U= I HIE HRAT B |

foraur &t sl W e
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foquE &1 9=
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1218 faffwa (Exchange)

faferr a8 uferar & foraas st & oot fat sfeed avg
B Al I BB TR UG B & |

1219  3qM U< (Transaction)

3ITET Y&TH & 3 &l e I1 g fobeel &l avgall bl
TATIER U AR SR, 99 Ud RIM & =i AR - & |

IWYFd IERY AT TG & dacl Il Pl MM& & A
BT a1 SABT ST G=RIRT BT SYART A fhar ST Febar o |

12110 TEH fQUuE (Relationship Marketing)

T fIUo ST UoRae T I H 1A= &1 Hecayol
vy 81 sFel @RS e Sl U SuHIERl A aww
W 78 TR Fd T AMR P AV F R B T | T
faqurT a8 oraRa Ufshar & forae Sl SuwiaT Td o Wi
TR®T & AT RS T AIad Tl Bl Su=1 & 8, fFde
PRA & qAT 3R I 9@ 8| e v fauor e oo
F1 &1 Ud BICT WU BT 3, TS Iid dIet MMaT Ua &
IR Ao FHaf 1o HeamRe SUHIarst, SIeri Ud smgfdamdret @
AT e R BT T HRar & | T fuue & forg A
Aaed © b fAqureadl oo T IuHiaren, Sleki Ud
[T gl BT G Gl a1 & 3 O 89 ST dfdT & w0 H
S Hehd & AT 39 UPR I TedfdbT X b il H sy H g
A wY RNd 8 6 |

12111 9NIR U9 S9N Yoenl (Market and Marketing
system)

TR (Market) : IR &1 A= gRYmed fagei grT & =Y &
W] &1 AR w0 H IOIR S UG VT 9T $' Aad 8
R Taiid fodl T Jral HaT & i Ud qwe |l
IO 31T B | IfE 89 aRafdd wU # <5 a1 aoiR AME I
®I HGI<adh wU ¥ Idfcd MM UeH (Transaction) @& gRT &1

T 2 a1ifd e VT XA STRT vl U faahdT s H U graw




TRGIT AT IcUT&T Ud Hardl & 3 Ay o e <eAiid o 9o |
TR DT YTl BT &F Fifhd w0 & <20 Fahl 2 |

| 1
S ITE—HdTd JOTR
(fasamatl @1 ) EE (sl T FE)

| |
Skl
R —1. TH AR o yomrel (fiRTges &ifs AradfeT,
PICeR Ud IRSI)

AROTTAT ezl & gfeaor # fawar feel SERT & 9
H Wyl yfer v € 99 f6 war {6 aoiR & a9+ §
Fecaqel AT g € | ST 33 T o 9 ug v g © fh
ST ST faghareli @ Fermar 3 iR # sarsil Bl g ud
HATRAT BT UG HRAT & STaids dToR sl d TRl 9 e
faebaiall T ol Ue &Rd & U9 &9 31 U] e S Bl
SUHTRITST 1T TR & U BT 8 | 39 UBR & I8 T JoTTedl
2 SN UH TR B YR TR BT A T |

9 UPR B MM dP IR H fAuue & fou & TR
GRYTYT T IS audl & RAT R FHSTAT St & &R
fuoe & RAgT=l @1 YoiRey § GHST H TS g e 59 d18
B9 fAUue 9§ $fs oy Hecqol fAvaavg R b Srefi |

1.3 fuvM & RIgFT (Marketing Philosophies)

fAUUE & Yawy DI Tl S EH T R 8 8, 39 RIgd @
3 H ¥ T | U il A 21 Ao BIr <@t § W e
=1 UBR 9 8 <& o7 | fAuve & <" Pt sfoer @ s+
fafe=ramell @1 g9 fifdd ©U | AHS™ BT UIRT BT |

131 Saded g

Ao &1 I8 RIgT 39 A RATGT A%l AT 9id ITG &l
ART Y W 1S off Ud SuMIaT 39 RIGIT I SuATar o b

foraur &t Sl W e

13

foquE &1 9R=T

14

ST IS 31 ATAT H YT © AT DT SMASIIS a8 BT
o araead & A gfT BT JoIm 3 AT fF oY | 31 IED Had
IR & IMBIE e 4 fIaver W fagar fvar w=a o |
et Y 39 Rigra & wrfiddr 81 Fahdl @ 99 e Sare [/
Jar B AN g ¥ fHe B dor e fhAl S B e
AR T AT 31eIHh IUTGH & §RT FADI ARTd Bl HH fhar ST
AhT B |

TR Ig ST Mawd & b afe Saral &l ifdrateras A
H Iarfed fhar ST € O 84 SHS deHlel B 3Tfeid AIAT WG
R B MAeRl & 9T AF & 9y WA Ud deR BT ADID
SXIATT TG BT AN BT HH B H 81D Il © |

132 Sdg RigFT (Product Concept)

fauom & 39 RigTd & oavid &5 ScuTal Bl To H AT
B & AT SUHIGT B9 SUTGET DI SITT TR Bl o9 3reed
U B T SHal i emar ff w21 Il gw Sae
Rigra &1 awfad aRRIfRI &1 aitdhers & dr g9 Reafcr # Hir
Td gl & dra 3R FHIG BT ST © T i ScaTad] Bl AT
# gfg 81 O B 1 Fadt I IR F AT rerar Iyl &
ERT ZTepf o WY deeft & fSe! et vd HRierar g
IcUT&T BT JoIT ¥ A BT | 37 39 IGT & AR Yfh I
Bl yrIfBedr €1 Y ard: g9 AU &1 St Rigd bEd © |
39 fIET @ IJAR (& SAEH |ad B (U IUE H GuR Td
IeAd B folt yITelel <EaT © dIfh SuHadT SHa STg Bl
RIS § |

133 fasa Rig=a (Selling Concept)

AU & 59 RIgra & AR IR @ Gl & oy
IS Bl 90 GO TIRT BT B & AT IUTE Pl ST
I ¥ L o | 59 RAgTd &) Areiedr gfcrawt & g9 T H &rfe
™ Ui B B | dfe T SR U ScTal B g9 $ forg
IUHIERI B T8 TR & WS oid & g 89 Hae 0 &
Ted G bl © | B SERT H el Al faspa Rigra gof wu |




Aefd 2| aAl & AR WhleT/ SUSE B ARG Bl IR
PR & fore fafscadl & ored & gRT A= daei oWl &
i fafi=t anapds Yot TRaTfad fad oI € Rrad werawy
HHRIT S ufoeaeicd g | 1 ool Refd & gge &= urd
gl

faf=1 pwfEl fasha Rigrad &1 TN S &l 3ffdd
EAAT & BROT HAT & | 0T T IGQ 30 §RT 1 IcdTal
P I BIAT & STdfh SUHIGATR &7 MTeIHeT Ud SUAAIAT &7 &
I 59 RIGTT & St el <@ ST 2 1 39 RigT & o9
o ScuTe BT SR B Gl Bl & S BT YOI ST ScU1&eh
BT R SRR BT & AT SUHIHIT & |1 <" Biferes Al a1
qfte ScuTad @1 YR el Bl & gifery A sraftie Siifaw
AR A BT FhT B |
134 fduvm R (Marketing Concept)

oo & Rigra @1 9+ gl # SareT gifiTes /1 11
21 39 RIETT & SR B8 W ATaIRE WTa 1T Iga el &
gfc SuTadrsil &1 raeddanet U geetell @l gfct wear 7 sferfd
e & I & ST S WIAGAT 81 2 | g @&
gl @& fawia g9 S1 STal B IcTfad fawar Sirar & < fas
IYHIFITRIT BT STARIT BT FIE B & AR STAFASI BT I
39 UPR Sdfed ST &1 ufoRge! § SHd! 3o s+1d 2 1 s
UHR 39 fAqvE & RIgrd &I IR9INT &3 & ot I8 o8 dad
3o fFiRa d aifod SuHIaar Tg @ SRl Td Tawidmdrall
1 Gfcl HRD HRAT & TAT 50D §RT I8 7 bael 30+ Iy bl
A TR AT 8 av U Ul 9 1t gare w9 |
st <& & | fauoe figra &1 98 sruRen W 3 fdg &
RIgTa & 31T SRl B | frifhd Y@ & gRT &9 SHd! sl
REDES

foraur &t Sl we e
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foquE &1 9=

16

R g G GiCE] =
Staring Focus Means Ends
Point
Factory Existing Selling & ProfitsThrough Rigr
Products Promotion Sales Volume | Selling
gy T SeTE faspa v fasea amaa Concept
KGEE] @ ERT A 315
Market Costomer Integrated Profits through | Marketing
Needs Marketing Customer Concept
TR ST REI G| Satisfaction  [duor
STaRTHAT faqorT JTTeT A1 RigT
e & grT
T TSt

Fig. Il (Kotler & Armstrong Principle of Marketing pp. 19).

Iuda v@iHE | I8 gelid 8ar & 6 fawa Rigra geud: vag
I URM R HE @ S W Divgd Bl & dl fasa
VR T AT & gRT ST BT 9ITR #§ J9ar § TT o=
TS I famha & §RT A9 &I JAfSid HRaT 2 | IR Ifa
29 fAuvM & g & gftead & A1 S99 fIUv &1 JIR™T ek
@ GRT BIAT & 3FITd aIofR H SuRerd samaf sterar SuHTadmail @t
AT BT U B3 aRE B 87 SHD SWI J& dost SUHIGIIA
B SIS U $9BT BT € | SHBT IS 8H U &Il ol
=1E AT TTET AIcH 9 A4 R &I e U I3 oI (=1 7d e
TH B IRAR) BT &I H G B AT 107 ST HR O TS
B UH ARG WO A I @d TR TR Fhd I | 39D AfaRad
SAHT ATsoT T 20—23 fHH. ufy ofier <1 aife 59 a7t & ot
BT BR A TR HRAT {5 1 S | 59 UHR I &A1 <@l b qegol
AR ¥ $9 DR Bl WIS b {0 e g 3reedl ufcifebar Sorerraii
@ ERT <@ Bl el 3R <Ter Aled W I IR o dfc |
T 3T AT BT YT IR H e | 39D IR AR 39
fIuoE & WM $I <xd a1 38 [9a & AU U gdbrad fauee
RO T U & 31T J& AR dacl [9%a Ud daed &
&1 Mg fIuor & 3=y Tt 1l BT Teb qferd fAsTor 81 el




2| 39 UBR 39 UPIGd QUUH & gRT gF Sugdiel @t ol
TR BT BT R H HeTH B & T T ST 1 Hfe
S ERI fqUor § o™ 1 urr S € | e & sl g4 g
g DI ferar ® & ura: wefat sw fafer Soviear avt ar
SENECEH RIS CRCE NI | ERS S I RERE RS DIISEY
SITE & SR S| STOT311 Ud JNaADBAIS DI Fford fbam S
Heb |

135 WIS fauuE RIga (Societal Marketing Concept)

oo &1 g8 Rigra el Rigrai 9 & a9 dor gof §
SD! STT3IT Qd JAMTTIRARI BT Gt T SRl & A7 & | afg
TS ® g wfad WY fhell SaUe W uuer AT e WU |
gfIT B0 § o SWed & SHeT Nl R e # g R &
Ao AT BT | ArHTe v & Rigrd @ g8 = R &
AT A T Fhd 2|

Society (FHTST)
(AT BeT)
e
fauor Rigr<
Consumers (SYHTE) Company (H¥T)
(w87 wgfie ) (eTr)

Fig. 3 (Kotler & Armstrong, Principles of Marketing pp. 21)
FATTD fIUoE & RIgTd & aggend 37l & g H S9fory 3R

A SaTeT Ui § aifes ufoaet g Hifdmare - wafad duare
BT ARG I ARG AWl BT qer@r A7 &, Afdwaraai @
SIRTHURIE ST =1 AT & 3 AT & St TR 1 J1a STell
2 T TEEe anffiiT S BT US S/IEROT § | I e 3y Afet
BT ST UG 81 STl & R ITG BT ART I AP TSrT S

foraur &t Sl W e
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foquE &1 9=
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AT 2 | 37 91 aRReIfRI a1 e g¢ Arifore faue & Rigra
@1 gRIfTHAT 9¢ T 2 | AMife fauve & fRee 9§ g oo
& RIGTT & ST SUNIEIRI B Teblele georsll & Hgfe gd
SYHIFIRT Bl STEHBTAE BT & &I ad &1 Aa¥g 38T 2 |

suad for W wmEifore fauoe & ol faedt o fagos
e & O Al R AR AT avad g1 98 § — "4
HAT0], ITHE B FTBT e Td e &1 oM | Il &d
ST BT AFRNISAT Ud FaeR $1 fAuoE @1 gfie ¥ radid
HAT A2 AT ATIS I FHG el b TH ITHIETs] DI Id! STORAT
D 3JHYU IRl BT T PR IT AGT PR G | AT TP Wb
A9 1 IfIRad $2BTY 8 Al TAY A ATG BTl 8 iR TR
TWH FAAMIS TS & ST N A & forg B eIy vl 2 |
R /O URFH <2 H SR B Wil b a7 PUSl P, ADS! A
I AT BT gUid: ISR T o <@ € 9@ifs 9 gafarer @r
I A8 & S & o™y [AUv Hafell 7 37 U grgei a1
Ueril BT SUINT HRAT PR B (AT & Sl IUT&T & arggy H Hel
W B TE A T & TAT STl @1 SUAATAr H off B 3R
ET oM B | ufeae AT 1 ddst @1 98 aRGId Bl Uf=ed
AT URAT PR & 2 | SRR 4 ©iiiRed & Berer W gl fawm
# f5d T e uAT § R Faiidl &1 ant off SRR @ 2
AT SIS BT georal Bl W1 gfed gl § i AT Hedror A
FB BS TP IRIRK ¢ |

Aot fIuoE &1 IR dad gafarer &1 gRida @
qe 8 W 181 2 g afe Sced s SuHTadmll B Idre
S IR H el el SN <d & o A I8 WA ST 8 A
SIRATT | A1 &1 A1 Ife Fears A SyHadmsl & sasdansi ud
STBTRI BT SRS IEJ Y TG Pl IR H IART AT § A
HHT & A D AT AT SUHIGRT & 3N faebrs o A ear o
T ST & | I8 A1 A1 f[AUvH &1 U = faaR 2 | 574 eTen
Dihed & TRER B JaRTalT (SR U<  fH 1fwreer erer g’
fopar wrar a1 @re & fEior eg {59 {597 fbwami =1 sroelt gff < 5=
fErT T B Forrast & AR €1 AR B URIR A U U A
BT B ST BT N fABed @1 T I§ GMEIfee fAgoE &




fAgT @1 & Ud Sarexvl 2| AfQ erer g 3o fafy it
g1 faft=T Saurel &1 fagoe wrgel ke # fasam o <&1 & a1 S
TG & IATEH Td STHIT A =7 Afdd ST o IS UG 1ol
g 1 foefl 9 foh w9 & wwifad &1 8 a1 SH® oy erer gwr
3T AT IR @1 gfel @7 Il <8 € 98 I Srudrelt
WADR, faeImerl BT Wiel BR AT 37T AT BT B BRI B B |

) BT FRUTHS UeT 3T U<y & T el A<l THd
HA (ST BN B TARIMAG qere (REAsed) &1 fauee vl
off & fauor feERat 3 oo sy @ed o1 waTeT 9™ & forg
fam! o T8 TaR &A1 IR R e 1 afe 9 59 w9\ &
31fH TANT BT il I HUN B HAE H [ONR gfg Brf |
TR AT D AR AST UhHeH fAuia garm a foearr 7 s
TR PR 0 BT § 39 Arf+D uarel &1 SuAT fhar Rras
HoeRgey fHaml ®I QERT JHAM 5ol T I AH &1 HRAT
TSl | S 915 I I HHAT DT HITHT UST A U VAT SETER0T &
OTT® 3I=TRTd ATHIRTG edTol 31eTal HIFG HedTol &l HIa=T Pl
faegel 91 e # e <

1.4 IS T ¥ fAU0F (Marketing in Modern Era)

amgfe g # QU # o T3 e wenfid & @ 2
T BRYT fead 2

> IuMiEarRll & 9IR U9 STEl & 9R H dedT §1d

> afae ufosoet

> o Uil &1 e & | g

> 9OIR B 3R faveawd 8IF1 eI gaeldl Wy

> SE] B Aherdl B forq ddT &l B 3 yurdl g
> 9NIR U4 fauee # @ifsar a1 e g 2|

Ife g1 Suda SfeaRad HR®T &1 Mue T 7 fAuve & qaard
RIS Pl R PR gY fATeivor o 1 89 U b et @1
IuHTET el ) IcTe TN SHA I SRR & aR H ot |

2 3@ Y4 & IYNIGI § RTGT G & [t g1 wror Jifsar
BT ARHIRG T BT 2 | 31T & Tfovaricnads T # &R ITed

foraur &t Sl W e

19

foquE &1 9R=T

20

U BTG & IR H SUHIGT BT NS H AfAH a1 <7 Aredr &
[T B {U Ufell & Ieure B HAAT BT g gU AU IS
@ A Ol &) RS FRaT B IR Feragie MNfSAT (s /
S & & I H ggd STIRT & HROT ITHIGIT fhdl Y UHR &
IR /HaT & IR H AT M1 81 T 8 | S TBR 1991 &
SIRIT SERATE! ffFeaRen & Jwid fagel Sl 7 ¥ IR
Icaral ®f gfcrget 1 8 | e hevad I8 Sdred | 91 30
IcTGT BT fIed TR B I UG B | ST & G H fauue
@ e URI BT U AR &I SR a1 Uil 91 2|
HFYSABRYT Ud geldeli~1ep AISAT o b T FIGIR Bl 41 RATIAT
@R AT B P H it Hrel yaferd ¥ | 9gd | A/
ATl & oy MBI U B W &R O @1 MIeIHdl el ¢ |
AMTH A Id W AT JgASS b gRT IS /FdT Bl SAhRT
YT BT ST AT S ST/ AT Dl WIe & foTv 3T 5—Hel
@ GRT T 37X W1 < |hd 8 IR WHM  3MMUd &R Ugd STg |
AT & A g D & b IR Pad T IAH el 8 T 8
STEl 3TUeh! AU T epTel HR WIGaR] B Sl T 37fUg
T Y 3T o A7 TR | 93 93 B AT R Tl & | 39 PR
& <l & amus g9 e Ui | wifad fagos gor #
faqor orifoRlt QR ot | T wRe BT der &9 SareT
A TS IUHIGIIRIT I 99 Thei1ab] T a1 U] & swHre
A HIR BR Fad & | AlaIgel B ddh-ia! W gaar Ureifia a1
Tdh Saeid STERT B |

1.5 9GRS

39 UHR A 81 $HE Ihd & (& o & alRa o a9 &
U &% 9a Ugel SUMIGIST BT Maggdhret, 5T Td seomll &l
THSET AMLISH BT 2| 39 AfARad a8 W snawds & &
I T fquoe f&ar Se | J=ifl e S | IRl Bl
SUSEIT B MR TR &1 STRT B A BT FherdT R Heel o |
TR 31T & YT H S SR SATEH 3 i §s © T ST
P T T 97 8 I I9 STl Ud Hanei &Y Ao Atherdn
ST BT A TR FRR g8 & TAT $H FHSIAT AT TP

=l




16 TE@qE W= P 6 g i & SPIS—02 fIUUM IIITERYT (Marketing Evironment)

fQuuE, =T, sraeddr, oo fafma ufshar, meE—yam, B ERE
[N
SdTe, SreH, famy |

21 fooT aTATERT © IR

1.7 NG §¥H 22 fAUUE arTeRor B GRYmT
g1 fquoe 1 @7 aead 87 fquee @1 gRET vd T8 faeReRT § 23 A B AIRD GeH aTTeRoy goTa
TR T BT | 231 T
g2 2:2 Z;;;:Qﬁérl?mw BIT 8 Td U TR 1 FHI 232 Of el
U. 3 fauurE @1 aRkamr ARTe | s vgE gl & fadem 233 A s
| 234 D
U 4 USH fpraeid sefegaRen H fquoM & #ed &1 fadaem 235 Sl
BT | 236 ST AERO
U5 fqUoe yaw & 91 e ©7 24 BN & 18T / IEAAIERIY g9
9.6 AYFd I W fJUUE BT T A ©7 241 e
¥ 7 S@ed RIg 19 Sare Rigra # e W o | 2411 M
u.8 fasa Rigrd vd fgoe Rigra & R W & | 2412  FEIRWIY
U9 fIUoM Yevg | M9 w1 FESK 8¢ [y yery e fquee 2413  HAI
U H T AR T | 2414 SNR
9. 10 “IUHIFAr Agfic &1 fAueH &1 Sgaw 2 fewft ford | 0415 fafvg =
1.8 9 TG dred 242 dHND yHTG

1 Marketing Management by S. Jaya Chandran. 243 AP ARGIAD 41T

2. Marketing : An Introduction by Armstrong & Kotler 2431 P e

3. Marketing : Concepts and Cases by Etzel, Walker, Stamton & 2432 TR 9 <

Pandit. 2433  9gfadR Sie el
4. Marketing Excellence System by Bandhopadhyay A.K. 244 RISTIOEH Zlﬂ:fﬁ EIE]
1.9 W<H gwo 245 S 5
25 AR

*

Marketing Management by Phiip Kotler.

26 He@Ql W=

*

Marketing Management by Rajan Saxena. 5 »
1



27 HAURY URA
28 39 TIMT Ure

29 A<H gHId
20 STIH

S THI B AFTT B ULANT AT —

- o & =T araraRer &1 S dem 8

—  fOUvH & AR & FFal B QYU W gETEa S H
[eH BT |

— QYo ardeRer & wrEl & IgHU AU oI a9 |
[eH B |

2. fauve qramExor

2.1 URT9AT

31T bR fhd FaaTd BT T aTdaRvl BT & S YD
Ao &7 9t T aTaTaReT BIAT § 3R 39 ARyl & fafas s
& e Uh gl ardTaRoT 9910 & | 37T el 3 IRl &
I fAUo @F IUFIAAT BT g9 T SHS qIoTR IR THTdT 819
H Hg@yul YfAHT UaT $R & | 519 TS 89 dfad aroiR o a1
PR 2 1 FAUU BT i W@ AT 2 S “agHT B’ b gRT
T AHSH BT YN 6 Fdhd © | 31T 79 &9 fosdt Y g # 3o
IATE BT 999 & ol ST Fadvdl & TAT DI W IE 37 IS Bl
I B foly BIR I & SYHIGAT BT & R Fhal & dl QT &l
ReIfcrdi 3 89 Tdh TN & ISR & aTaTaRvT Bl FHST Bl AT
2| SMATIRAT BHael 39 a1 Bl el & & &7 o9 fagen # s
JTE Bl & Y T4 g8 & [qqUr gIreaRvT Bl qHst 31U 310
R IR & araraRer Bf ff FHST 89R oy S € snavaa
2| 19 Gl ¥ R H ARGAT @ ey A faar S S e
BT ST WRART IIOIR H BR BT A%l g4 & g fmar Faifd
RO gRYeT # Fed, STAGIRN &I R FAT Bl MIIABATY
qT AT ERET ST A =1 & | 37 GoJa! - ATAla & Al
AR Ugel AR aoIR &1 Qof w0 9§ Faeror fdar dd Siax
3TN I RGN IR # &RI & &3 7 eft 9ve g1 3 TR

[ERpEkeiici

23

foquE &1 9=

24

gvel & fagel IR & Aied IRA™ 9ok @ Afed | =1 €
ifs M IR & ardraReT 1 €1 i v ywil & faqeh
ISR H U Y&rIf & U7 R qoTR & fory a1 - Uy uarei
@ oI T 7

2.2 fquor aqrdmERer @ gRErT

“faaRoT & ARl BT 39 UHR A URMINT &R Adhd & “d
PRE TAT I I AUV & I8 81 © AT AU Jawe e
P gU SUNIET & A FhelaH JMa UaH &l s aeim
IAIGAIST & A1 fIUv DY IS UG &I Aheldl &I Arefdhdl
O W audl & g FEiRd Brfl & S & v & W@ &
fAqUT aTaTaReT & 98T BT & I §91 UR BHEHI BT U w9 |
BIs A =7 72} BraT 21 31 HEN BT §9 IR0 B I
@ IR B U fIuor Iurferat @ g T T 2 | fauve @

IR BT 9 = &1 FERIdr | FHs BT YT BN |
ERRIEISIER

EIERIGISIERS
ferar — 1




39 UPR gH fAUuH & ardraRer wurdl bl fAeifed w9 |
T HR Ahd T |
U &1 ardreReT

T

J=ARS ATATIRYT gHTG CIEUECIGICRYURCEICf

— ITE R g —  dPAIDI g9
— I A g —  SHEUIhS gqTa
s Gaed gwrEl uvrg s UGfd AR ge
— faoRor =l g —  onffe wE
— AT g
—  ARpfde guTg
— OIS TG

o — 2
HH B IMTIRE AR & Y9T1d d Y9I B & S fb ot &
RRIF0T 3 81 & AT ST B9 ST SR WR 0T Iy aTaraRor
THTT B & | S1FAT ST qeH IRV YT Y b & U 3T
UMTT P DI e TTferdl AT IUIY T gTfad et € 3R
§IP] BRI 918 ATATRYT YHTal & STRIR & 9acl Fahell & STdih
I8 IIATERYT YAl BN BRI 1 9add Wbl © | fagoe Hfds
T SO & fATo fsor R & sfad BT ® o SWe,
Hed, e Ud faaRoT & G Big 41 F107 ar=iRep a1erar Jed
qITaRYT JHTd & I 3T © | MY HHT & J& - JM<IRD

IR YTal BT ST Bl §|

2.3 B! P ATARS FaEReT YHG (Company’s

Internal Environmental forces)

BRI A1 ol & AU Uaeer T 92 1 AU SUHTaRTISAT
P BT BRAT UG SH T SITbTetl= Tl o g 8T
T IR SUHITRT @ Awgfe UG SIS A aRll &7 dEd
Bad AU g 981 T8 B AT B A B 30 31

[EppEkeiici

25

foquE &1 IR

26

S=iRe araraReliy sl SRl Sarexonef gfel fquor wewe
(fareRor Toive), gferaet Ud 3T SRR OR SR Bl § | 3R
TE B B IURD AT8d T DI AT P © |

2.3.1 HHAT

A BT T’ B AU IIgT qIraRel Bl GReITd ad
A1, Tie AT vd o s o wRfa ARl vd oot
I BT BIAT & | HHI1 BT Sed Fa= (Top Management) &#=T
& e, fa9 vd Il & 39 UBR A 9491d & b IH! Hwl
[ T R | S UBR HH & He Fa=H (Middle Management)
BT P o I §RT 991¢ T Sqaedl @I Yl 2g u
ge== (Lower Management) & afdaal &1 fdRa weam don
I WR & (AT BT 811 & | (11 gdg & @l arafde wu |
BT B ST DT BRI B & | B B T T o
H AT RAUT RS BRI BRI © ANy 3f~H IATE DI I
H 3TE6] W 36! YUIAw A, HH § HH NI 31y 3R fauoe |
39 YBRN & IS DI 39 SUHTRIT bl Wi & forg URd &x
S |

2.3.2 gfi®wal (Suppliers)

qfcipdiall P Pael Icdal Td Farsi o gfel BT & Ao
BT § g HRET | STUTEl BT U IR B geAd SAdI
ITIFST & FRT TR & dra ITHTadrail &) edukd ddfte <
A BIAT 2 | SUHIGR B ST & IR H AT Il o, €
DI P BN WR HIST JIAT 1, WM Bl G I, TR H
PHT B UR SUTQT Ud HIT BT Afold HRAT ST Yfciapaiaii o1 &l
I H BT 2|

2.3.3 fQuuE #emRRr (Marketing Intermediaries)
fauor HeaRer fH- S 6T 98 319ud BIAT & S HFI &

SATET BT Wdfd B, dad Ud faaRd o 3if~ad SuIadei db
UEAR § AT $9 UPR & 379gd YHfdehal, fIuoe dar gori v
faciio 7Ry & w9 H 8 9ahd © |




P B ITE] T Jaiait BT Wifde w9 W faaRer 39 fagoe
ARl & gRT & ufourfed faar Simar 21

faqur weg=elt &1 fady Wt HFOel) NeraT ST BT A%heral H
9gd #edqol INTE BT 21 el Sare U B g R
RERETG ITHIERTT Bl Fgfie § FAeaqul YA 31aT axd & o b
QG Y B au, S 1w [l @ uarRil &I @ @
TATIAE TR |

SRy afe gguerelf # o vd Uwil & "o ufaeet @
3R GHFER & U DIF Bl S TSI dIdel © Tl Uil &1 HH
AT GG H I AT ITAIGT DI U= & HAIF BT AT <31
3R =X MR W BT FhdT & b ST P B AT W URAT BT
Tare fawmad dxel IR U=l &1 & fAsras SuHiadr a9 91g |

2.3.4 UTed (Customer)

BT I AT dIATaRYT o €l IR 7 fAfdr=1 Trgepr W
&0 gfie v Bl 21 HfF R wEet @ e aomR 3 e
TR D IMILIDHAT GUf B 1 Y B B | o1t fAfT et & 5
AT BT FHAT 31T AMALAD B MY ATEDT & 6 AIDBRIT Bl

7 o @& g1 8T &1 YA |
SUHTERIT
EININ TRBRI
BT 7| dNIR
\ aR®
IR
RIS
IR
gefaghar
EISI
-3

[EppEkeiici

27

foquE &1 9=

28

Bl ft S & Ued SWIad = & AR b Al ferdT
AN 81 9hd 8 | dfb Ha g @1 yomell v aafdd aem
AR el & AFAR = = Bl € 3fc: B Pl 37U I
Td Hail B fAuor Aherdr & U $9 B UMl Pl FHSAT
3T 3MILID I © | e, AT 79 U HRgeR Bl e
fd BT =1 BN A1 $9 A by Yorell § Iqwrel Bl B
o faara FT e IHB! ATaTIEHAT F AR B BH IS
Ud Hamil § HaeE TR (Promotional offers) 9 8RT STdfds afg
29 T8 HreR e aaraiRes e srerar fandt e a1 favas=
ST BT g9 81 <l I e & gRT FEIRT 3 faspa ufhar
BT FHSHI ATGLID ENTT | ARV BT ATST DI FRIER AT
3T APl ST 9+ 3 I uwana Jareli &1 Hecayqel anrard
1T & | €1 A1 CUSR & NI JATIG U Sl P 8l & qoll
gfoeafeial &1 geT § YAaH Pl IR SIS BT RIAIAT HAT
BT & | $99 YR §H b el & fob el ol faieharr ebr 3ot fafdree
SN & ITER ! 3 FUR Ufshar T w9 §Y Sars ud
[T BT TRANAT BT 21N |

2.3.5 ufawaei (Competitors)

fauor &1 Rigr a8 W $adl & & e 3! @R 4
A erdl BIRIE BRI © 3o Ufaeafeial &1 germ H e Afdd
TOTET aTell AT 37 I Hod IR e Td Haraii Bl aroiR o
URATIIT BT BT | Bl 91 ATIROT ATaReIaha 37erar HT &l gff
& forg a1 dig 1 fagsar fauoreal ok H SURerd 81 & U Sif
fauorT el srerdr ST BB Bl g8 AT ST ATaeghars vd
HIT BT 3O IeUTET T HaTAl & §RT A B & d 8l doR d
3o wfafRafefdl & ged o # W B € | SRR, U < gd
BRI BIvST B! Hiex ATgfhdl & e Ud fashg 3 sol o)
off Jfdh 319 HFN & GRT Sl AICATS (el DI IO Bl TRATIT
ofl 98 31 ATgeIl 1ATd HH S8 WU ¥ o W] STHIET &
T & aT8d 39 1P A5 & A e wfdd o o o &
TG Hisdl # IguRerd off iR af WA, Tms Fwe F s
ifdet oY Al 1 SHDT ATgIST B4 AT | TS HHI - SUATARIISAT b
39 NI BT B A0 (FHR Td TR Hied & gRT G




o | 3 ST &Y AreR Arsfdet HH: 125 TG 150 WY Y Y A derr
ST ATl AT HHYT: 65 fhalMier Ufd oiiex Ud 50 fhH. ufdeilex
o | 39 TR A 3 Higdll & IeTe & A1 & goirol el o &Ry
ST B INIR H 1Y B8 fem|

TR T TR T8 W SRIT MaWIH © b {Bl ool & gIRT
RetRa <o AR Fvoel & g Y STardt &1 I AWhel 81 I8
amqeae el | fbell W e @l fauur oS @l Aherdr At
SRIB AT D ATIRYT AT HHT & JATIRD AITaReT UG S
qITeRYT & Yol AGUANT & §RT fU I183 TR0 & IR ITS
Tq gt @ FHEior vd S fauer 7 €1
2.3.6 SIMTHENYT (Public)

STFNATEIRYT ] RIa¥TId aTareaRe] & F<q H 89 39 UBR
IRATRT &R Aahd & 98 g Sl aRdfdd wd H I7 FATia g
# 5 O @ I T H wfU w@d B 39 UGR B
STATIRYT BT 7 oy & gIRT 3 Fahd € |

(Financial Publics)

(Media Publics)

R STRATEROT
(Local Publics)

RGN STAATEIRY]
(Government publics)

ATIIRYT ST AT XY

(General Publics)

ARG I ST TRV [ SR STAATER

(Citizen Action Public) (Internal Public)

o — 4 : ¥ W o @ w8 W B 2 b B o ol bl
ST SRIT T TR BT SaegadT 3+ e Ud Hawit df
Aherdl & forg gl 2|

T AT SRR & SMaeIHhdl HH1 bl & Pl
AMMILIHAT & forg BNl 21§, 39 i AR, IRR OR®,
s g w0 9 5 oo @ facie SammRer B 2
ST SRRV B SMILIHAT HFIAT BT 30 IR | qaarg
ST H TRAT 3 SIRIRIRYT & d1e gaT Ud TR 6 & forg 8l
2| faf=1 W, A4 99d sfe, $9d 9= Jaud BN ¢ |

[EppEkeiici

29

foque &1 9=

30

TGN STTHRIRET SI¥ o =ITATeT, aTaTaRvT YREMT Yolf~aal, e
HATE ST BT g7 FReARIT & gd 3 &) folRaa srgAfar o= e
I Y R R BT DI A H A U Aedd o
BIaT 8 | 3 UPR W A= Jgers & anT anfffes qger, ardraer
g 3Tt 1 M X Ud SITIH GUR FH BT AHeA 3 aLID
BT | 99 fell Wt W R Ba & gRT SWTed U fhar
ST & QT I U &) ST ) ST y1fae gt 2 | Sarewomet
STl BifdHed & gIRT JaRIeT § YA ATUS0T AT ST AIed & g
Ugel Uf¥em dTd ¥ Y[ STl de faRe & Ferd R ORI
T H B DI IUEH SHS DI RATIAT SH UHR BT G3aT 2 |
AT STd ST & AT U & AIITaRY H 37T ST 3Pl B
o B8 BIS Bl & AT SITARYT B 39D dacl 3 BB [dbr Al
JAfEd A1 BT & | S YBR F HH B JATARD ST AR
SR b @1fies, e, FeeraTor Sarfe W &R B Fhedr §
JNARIH JTIA & | B g7DT T F99 1R =1 wu # Scanfea
IRA Y& 2| TG HH B I DI FHT FHI R UiedTe T fAetdn
AT 2 1 9 B W W B T B ¥ Taffad g R §
TAT RATET HEd F B B & | 59 UBR BIg 1 HFAT 310 34
SRR & fore S fauore e &) Ao 21

24 TS B ged ARV 3aad (Macro Environm-
ental factors of company)

HHT B TEd IR fad & T &I & Al Hr Pl
FIATRIR BRI YOTAT TR TITT STl & TAT HHIT BT 8 37 BRDI
@ ITIIR IS ISl & AT 39 BIRON BT HIg A1 HHo=i rfaa
TE B FhAl © | DA D S god AAT A" AR HRBI
(Macro environmental factors) &1 g7 fF f3 & gRT |HeT Adhd
&l




ey
3
_amra?
fafr <=
O B | g g RTE @ forg qeee!
EESEIRIEREID] IS Ud arel & forw
T SERIcal
MRS Hiscll & foTg Th-ib!
— s <R wma| AR e
\ TR SuHTeT
SIEENSI
IRART & deeld AMBR
—|xrorife @ e |
—@w
: g8d drarRe g9

S B gEdarEaRvg guEl Bl 59 SWRES I Bl
R A GHE BT TAN BN |

2.4.1 e uvg (Economic forces)

e wra fedl Y Bl & A B WY AR W
YT PR & | aRfdd BU I SATGT UG Ad1ei Bl Masraharali
Td # B1 eRer kit ff <9 1 o et W oemeniRd
BT & | a1fid arareRer Bl WA dHR arel wWTal bl 89 e
IR A qRATRT B Fhd ¢ |

2411 3T (Income)

3 wHTa BT YAIFAT HRA dTel BRBT H | UH INIeTH
T SUHIRIT DI 37T BICH! 8 | A & JJAR 8 Plg Wl IuwTaRil
3T JMaTIDHATSI U g2otell Bl WISl & AR R A<
PR 2 BT AU BT daer SUHTGIRI &F I BT &Y IT0T &
P AMRY ek T8 I JAhAT B D AR & b I 3T

[EppEkeiici

31

foquE &1 9=

32

Tq {H DI Y B {0 BRAT © TAT DI AT AR AU IAIDR
A 3T 99T & oy HRaT § A HIF AT HIT 3= IAT&T U4
Jarelt | ARG 3Rl B Uit @ forg w=ar ¥ | 30 & MR W
Ao o ITRT Qd T3l BT Hod fFHIRoT R I SuHTaraii
ERT WIHR &R ARG §91 Fdhdl & | T & AR TR ARIROTTAT
A SUMTEIST BT T 31 of, HegH 31 I U4 Sod 3 a7 |
frmIioTa =\ © e T RETgEaR g 3mg &1 SifoRif 4 dfe
| 2|

1 1 s ot

— =1 o vt e T 3y

Seg = o ot

1 A emg ot

MY ———————— FeIH I I HeH eI 3 I

ST T Y I
= =g e ot

S T /qems?orsmaﬁ
:G?omﬁismzm‘

frF — 6 3T & BTN TR BT

Ife &9 I & IR T < a1 Afeetail o et R vd
BT BIoll AiSeTall BT G H gl 7 UTRaRe 3 $I Geb a7 |
TR T H g8 AT B 3R 39 IR AR B 52871 4l & I8
Td HaTg 98 T § |
2412 & I (Inflation)

qaT Woif bt o w1 7 anfdfer Rerfer &1 U g bl
2| ga&T W &7 areod aRgelt & Heuafa W BT € wefe afaaat
B A /AT ¥ gl TS BT 8 | 3T PRY A IUHIHIT B Y
oIfad 3 BT BIT © T 3 & ReR &+ WR 41 ScTal / avgail &
AT # HH BT S B | o1 BIg N e Y B erenfa ar
B U <cll € AT BH G&T Wil &% Pl gl U Haradl Pl




FHIA B Y TAT FIHATH AR W I Bres U fHar i
FHAT B | I ERWT BT HEH ©U J H1 a1 a1 3BT U
e I8 B b Al g9 @1 gfed @1 &9 9= & S, 51 6 @rs
R BT FSTHR fHAT S Fepall & O W b IodraTr g Faard]
¥ JUR oI ©, T avgait &1 ART AT HH 8T SIQET T g
®U W qfd ¥ i 8 S SR 39 YbR gfcfbais B awgen @
e | A BT TS | IR IE DAl Y g pIei UM B
AHAN & AT FGAIID IURGHA! U 3 fhamaii # o) wwfad
B A B | 3fdfe ARl B Aoy a9 & fory ScaTedhdr vd
A | g Ufard Bl & | JERWIT BT G HROT avdall &
ITE # ARG gfg 81T € A7 avgail @l 9fd & forg o1fdes o
afaegadr 81, foraw gfiiddr ol awgall T 1fid Jod o1 gedl
2| SaTERue A Ugiel Ud St & dIFal # U wY |
gfg B SITY A1 7l BT el H T e Wi vd 3 avgell &
IRTET H AN BIBT 6 ST 3R 5 HRT A ITED DI I3
DI 3P e TR T TS AR gl A DAl F awgal dl A[T
T B o B |

2413 ¥4l (Recession)

HE UH AT SfaReMT § T8l Afddl @) MY, e
AR A1 R Tt € | 9 2008—2009 T HTet HAT BT AR ST
AT 3R BX ORP AIHRAT H el 81, e F HH BT, A
@ 9a- | Herdl BFT 39 BIdd H <@ TAT | Hl & Pied H fAuores
DI IATGT H AIIBROT HRAT AT TAT TG TUSt H FHHI BT,
YR HH HRAT TAT SUTEH ANTAl § HHI HReAT Ay sy f
a3l BT B DA H AT ST A | gD AR el At
T AITIsT BT IR BR Fahdl & a1 T AL Td SUBROI BT
P WY TTT AHAT & | HFIAT BT Y FAIS IUTGT DT SATET T
T AR AT TR G WAT3i By fdd HequRd: I AR |

2414 ol <X (Interest rate)

Ife ot <% e B ® AT Big WY Sl S &l o)X W)
FoT TT oI 519 I8 MR & ST fb 39 &) TR AT iR
TR A TR ST - BA1 98 TS &% B g | A1 37ere arfl |
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SHHT AT T8 & & T ST g=ll & Gl § HHT JARAN q=n
ITET & I ATARAT BT W ITET B fofg Yol 1 &t <%
R e BT 21ef a7 BT 6 ST AnTd 9 ST &R 39 UhR
axqell @ <l A A gl & SO | 9 YBR | 9 gY TSl o)1 B
HR a1 W o Refdy o Fachl © | RITeT 161 R & SR
IoHTadr Al U 99 BT AR aR SIS TS HHAT AR T
JIRTARAT H &7 BT SYART F&1 B URATT 3R Iffarel HHOR
B9 P GUTaT B e | 39 fAudd afe el <*F § S 8l
ar goll ¥l fe SIRRf dorr SeMl 89 &)1 IR a9 & aR
STT UfAthel U H et BT 3IR Y T St Bl RTIAT B |
S UHR I STHI HH R TR Yol ITax 318 3 1fdd Icares
PR ANl | BH A H A BT AT I SATE/ [Ag J7 H
T B ST b Suwiaiel o aoTR A b B Ed
BT AT 37 Faen Aotgd BRfT | §9a JifaRad ofd daf #
TS &% HH B 8 AT 39 &9 W 31 ufdwer ue & forg @
B I R Ffdd wTdh Arbe § (IR 91oTR) F U1 v & o
% RS TRl BT AR B & forv g &= el ST
ST YT Qo AoTqq 31l IaReN Bl g9 H HeD BT |

2415 faff¥Ma¥ & (Exchange Rate)

T R & & W wfora wRafEl & gftedir 9 fafe
TR I START BN

i Al ST arel < BT el AR B dled < 3
FHAGR B dr Frafd A1 BrIeHe 81T 8 | IR IS S A
qTel T ¥ YDV Td TH1hT BT AT BRAT 8T T SHD! J&T
AT Bl I I8 JHAM BT A&l Bl © | AT Plg HH T T
< ST PRAT & FTRID! G&T BT DA HH Bl AT I < Pl
i & 21 forasy Ja1 &7 Sra e 81 a7 T8 ARy Rerf
el &1

A R @1 9'@ o & IR Jw H SR+t 9¢ T ©
STel B STl Ud Jansti w7 Sred fafi=T <o & EanT |
IATGH SH1E fhwl IR < 7 | fell ¥ HFoil T U MURET=A




<ot @ fafg <R vd ST srawrEt (Input factors) @1 @G BT
ST gt g €1 e A1fey i fo <1 7 Ad SErE 9
R W IUSRT B 987 B Bl SIS gbls AT BT MR

T IR FHedT A6l ITEA B AN BT TP G 3fad g dr 54
R TR IS gbls XMMUT HRAT AR |

2.4.2 GH-IPT YAIG (Technical Forces)

Jh-Id] BT ST = bdcl STRT /13T DI Theldl b
forq fopar STrar 2 ifig e ardrarer &1 gl & FHEE &
foQ «ff qTasl &1 wanT fBar S | Afe ST @ aad §
JuR BT U a1 9 dadt e Bl YA H GER AT ©
31 T TR UR ScUTE B AT Y BH BT S B | SR O™ 31T
@ T H I UrRnfie! B gaa 9el © a9 Scred al ufshar
3R SITET I TG HH @eiell g8 o |

e Urenfien o) [ErIan 9 o1t afads gl siwen & gri
ST U4 AeNIGT & Hed UITell Bl 3R 31 FI Td {ae
7 foram 7T | R 9 <1 ) ScUTeH AT U9 B 59 a1
R R w2 o figa) aeRar & daear vd drenfiray &r
ST ) T T T FH2rel ST YOTer T @riol al il 2 |
Fifh 3N & NI SAEHAT § gfg T=T & T arrd # ff
3 FHhel © SR FL T SuHIaTei B Al e g w9 Tl
gEae & JedTe fHerd & |

el 1 <2 BT JR[d Ud FGBIRS MY W SR <A1 =120 |
e qend T @ gRT AN H dEal M o7 TR B § 98t
GRS e & §RT 94 T Tb-1d] U U Yoferdi &
@rel Bl 2 91 Icared &1 T4 yonferdi & 5= o1 # Herad
B | 3 & IRas ufieaeicre T # AfS qaie &1 favawad
TART 7 fdar S A1 89 facel a1 aRgs WR @Y I[erEw B ae
H |eH el B Ahd & T dGIR H 30 Reifer AR Bl 2 |

S IR AT TS 89 < A BRI H IR AFDI BT IR
freaRerdir T[oracer @ o # AT o eT €| 9t e e H
FHIA A & folg TELTH. Toheids BT TART 81 T@T & oIl ATa-t
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35

foquE &1 IR

36

@ Praferdl ¥ Hrge TAT 3T a1 Welfien! sragar &7 WINT &
e & o warelt &1 e qeret vd yardt 99T ® |

U FaAde Hied Pl g9 H W Tl Bl A
Heaqul (AT & | U8l BH BITS Bl g9 & U Ul BT 5anT
B ¥ TR dIATERY] Il & gRT ATraRol Pl GRIT & &
foTQ Ut @1 g &7 3fmared fhar 7T heawy f[avel & Al
e U4 UR s, offel $aif & gRT &1 6 gd o4 e (T
B WIE GRT BRTST G99 DY FHBIS) DI WRATIAT B T oD gRT
3 U & & H T aIged Scradi af Al fHell gR1 e
IATE (T DI @IE) & GANT H SIS BT 1 UIRAT 3T | $/H 7
Il ITaRYT BT GRETT Y& Bl H FERIT fHetl g amrd # 401
P S| 3 UBR IS & dgd A I died s—dMd
AT 8 T=AT Tebeilh] T TN PR H §Ab] HACIAT Td THTIdIehell
I 2|

2.4.3 WIS &R 991G (Socio-Cultural forces)

fIuore & &3 # Swaarel & 3¢ Ard A IfoTe Ud ARagfas
AR BT VS A= Ayl YAdT & | AfE 849 araedaar vd
SBT3 DI Yl &b F H 91 BN Al AT Ud Aipiad giRaer
P Th A@yul BT BRIl © | ATHISTS BRI H Afde gt
(Values) AT (Attitude) Ta ST el (Life Style) &T #e@ SHfeTT
2 e AN & Ha (o 59 R & /R 81 8 | I o )
I o, URT BIh, T BT I, AR arex A1 3 U et
IAD! AHIRTS gRRIfE & IR a0 B | g1 SR gt
BT IRV TR H I IHDT WGIT Ud AT BT G Ageayoi IATaT
21 I 89 IR 9N I Ud S9d Yd b duSl Pl RIcard Ug
DI AT FATST H o IR 37T & AR U he IR TS
# YEHE HUS! BT Uded 9 AT © Rifds IerHl ddbiid! &1 AT
TS T H ] U dTel, T T BIE Ud SO & US
fama & foly uaTfad ax 2 81 3fgd WHId HRUIT BT &
fFrifhd w9 H FHSH BT TN DY |




2431 A& & (Values)

Afe o gAR faward &1 €1 U@ yael ®U BIa & | i 8AR
frearss qui |1t # Thdal 9 WIHR B 8 9 8 AR Afae g
(Values) 9 SIId & | Uoh FHIST W G TS # Afdes Jea Bt g
g o gRRIfY & R Id favTsd Y& & | Sarevone afe &n
U @ 91T BN RE G W dfeAl @1 9gedl 1w iy
gRaR # S /RIS U1 e el & fawia o g o
SRT FEIST # AN B WA 96l @ SHD BRI B SIS g4
g a7 e vd IoIR # ST AN 9T @ 99 I o B
SR Db B B WA 961 & | F YbR el gd H 7ot
Qe yeRlt & WA BT Uh AW g gRaR # 9gd & 7 qfe
J <T@ ST T 37T 3@ BT FAT & AR o et 71 2|
R I8 auig & & gyl & ua 791 9oiR A1 Uh Sifd
FAET TR fHell 21 ot & 7T IuHIadl [orac & o
T4 YA BT AHSTAT © TAT S & 07 SIS/ HITT I 37uet
SeHl I FRAT B | AT TRl GAST @) Ar=ard aRafdd ga € agl
TOTR BT Uh FdT XIoU A R 2 | Al 89 o fasmue &r
ICTERT of AT 37TST AR BT Udh Sy, Sroll=aR IahTHHRTo Higell
& w0 A YR fhar a1 ® 91 SUP 39 YR &I ot & forw
TRHE! BT TRART ATLID & | SH UHR QT TS Y4 IS Ceflfdor
R THRES STTRT I e FH=] 31 SRl &1 fas= gdb
SIRATEIRYT 9T &l oA FHIST H DT [ARIT BIT o1 R TSl & 5
3 Ta Wifear URT T # 39 UHR & fASu=t Bl ISt ¥ &
79 A B el g Wi & 8 SR $H I BT U ARIH AT
ST B | AR U G W BN T DI AR Wil e dRi Bl
IcaTe T 1T A1 I8 R 9 & s Gl BT TP A Bl
T ¢ |
2532 HHITIHA SuHIRIT (Time starved consumers)

3T BT SUHIGT FHY o ARAR 37U STST3AT Ve STTRIDHTAT
1 gRT AT =TEd © | Sarexonef et & gu H weet § 99 Afdd
B SATET Ygd & Sl Hedl U4 I 9 T HUs yg=dl 8], F41 Arex
qATgfdel AT HR ST BRAT 81 AT S YHR & ATETeberd Wlep
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@1 gl FRA # [ B | U g ArEdl & oIy ot & gar U
BB Aieall W fIaTg HRAT TR $Rd & 3R T8 BRT & b
fqUUIahdl Pl STHD TR G §U & | SATSRUM 37T & I
# i & UETE ded! A H Gdl I8 € RS HHBTeN Il
& T Il Bl SE BT GHI T 2 | S UBR ST & T H Afad
D TRIRE ARGT BT A IFd! Al H AR 99T & a fhew,
AT Td BIF FUSKT & ded I STl Jawsil Pl SR &
3aR U o | A7 fiheTa Aex 1 S U # 9 T £
A UHR A 8 <9 & b FHre H§ o ol fawaral vd ureoRmait
H 9ETd 3MMaT & I I fAvId B IRl vd Hansit & favar @
JTAER UT 1T & | S TR FFISiieRor o) e defd 31eT Jat
U4 319 AN UTch: 8.00 §oi ¥ T 8.00 9 T BRI H & T
O GBI H a1 AAIR BT W AR H FIAT T8l 2 | 1T 59
ff g1 ged! e & a1 fAuvrel 7 gfefie das e wwarfad
BHRAT IR X o7 B, O foh qies ST &l 9grar <ar 2 | g0
YHR ¥ 9¢d TG DI HH B & fol¢ INT v Td AeTfcoies st
BT yaer o7 ufafed e 2|

2433 Sgfadg Siawielt (Muttiple Life Style)

SiTa el STa SiF T Uep deiepl 81T & oo fafee
& Ffdd T Siia el B TR A AU AT hre Ud sl
T ROT B B | TS T A19a Igfaeiiar Siae el Siidr & | ot
T T YIRS TAT IRFRITT Sia el & qoird e SiaT
el Pl YA TA< PRAT & | AT Afdd &l T 3R T
HGATHS A 2 a8l a8 Yo ST W &, U §H2el IAsaT a1
Th AT /AN g Afded B Hehell & | §9 YHR & qgAIH!
Afadcd o1 BReT Agfad TRarT &1 yaes 2 siifd Hfd e @t
18 # AfHT TR I qIER O E AT IE U BIC URAR Ui v
gl @ AR Ed & AT TR b AY Wl bl Ui d
HIGATHS Ffdd & ARG 1= el &1 W aied o=
UsaT 2 | 5P AR oY S AT &1 991g 9T & 9 sHbl
fafr=1 Aferdl & aR # ISR T¢I 2 | SaTeR0me TS BT N Dbl
aar 2 5 99wl 89 @ SifaRad fhee™y Ier, &IeT ureR,




Fodl anfe @ W ITARA B 1 S UHR d=di BT A UeE b
IR ST TN, T, fores aotd onfe & SUARIT & IR
# SFER & 1 fh fauorel @1 Sfiaq dell @ R W fafa=
TS TG JITU YRS B BT 3R el & |

URART & Tl 3MPR U fAYU I1araRor IR I9b G491 Bl
B IWITd AR H Ug b ¢ |

2.4.4 XTSIfad BIAT draERoig YA (Political Legal

Environmental force)

RTSTHICe Ud S TdTeRvi UTd Udh VT &7 UaT vl
g o s oria fll 1 fquore ufshar &1 & gsan & i
BN IR & 918’ X8 PR fAYUE HRAT IR BT BT ST & |
S TRIT F A FHIST B ST R T 8 I BT Bl <7 | T8
TR IE I ST MAIS © b fbdl 1 2 B B W BY
T BB SIS ISl & AR W GG © | AT AT
Rt Nfcrdf, Scares Afedl, fquoe -ifoRll, snfie Aifedt qen
3 AT AMIRS Afl W1 ST il & gael § BB
9 {8 qeed 2

e 89 ISRV & AR TR < A1 FHeT e P TRPR J
3FRIP! WBR I WA AR TR FRR < BT o faREl urféa
D yg faRe & aracie 1 gaf | 31 YR A<l & QR ¥ Sl SUg
IFRIPT & AP I & oY g WBR B gRT by T qorr
AT WhR P g b T S8 fA=ar off | sa9ar ta 3=
IETERT TR FTd 3 a9 TIET B =4l R & S<UIeT $hls D
qfEEPR AT ORI B AT WRHR gRT WibRIfad A IorIfaD
BITA TV BT T SaTeR0T 2 IR S & Fofd WRa & 3ol
AR 7 AR AT Pl < B T B HU H <G DI g0l
ST &1 | bR ) ATy BT U & oY ARBR BT HRETOT T
BT MY Saws 2| AT Serl {5l qeiet B @ @
FRAT & Al APR O T IS9P TR Td SYINT & ol gaie
3TaeD ERET 7 < Al 59 TN Tb-i1p] bl ATy Al BT Feball
2| ARIRITET ¥R @7 fae g w7 ufdafiad 8 uveg watea
RTEI & U FMURIMER ¥R Td T, o SAmRl & [duore
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PR R D BIBRS THTaT DI STHIGART BT G SMIeID 2 |
3N SHIfoIy fAguadl 39 ¥ SUTel IR S Sfeviel 8 &l
YA fRgAT & T IS UTdd &1 SUHIa Bl a9l & for ugd
FRAT B | S UBR SR & oo MR # sffiedd gewr g
(Market retail price) 3ifdhd Y8aT & | UR= SUHIGRIT GRET0T fI9RT &
gRT &1 41 U4 WHMER AT & A9 | Ig 9dr Dl IR B
E 2 b SUHT BT MRP W &8 IR Al M o & 86 ¢ | 34T
THR B T Ioifad Ut & W W H{e HHE AT
AR PR H FeH Bl & W] GOl ARBRI b GYd H AL
I AT HR H g Bl 2 aiif A= Iorifae gat
@ Tgavd Td yomrelt e Bl 2

2.4.5 SHRNMb® dAERY W91 (Demographic Environ-

mental Forces)

<A yMTal T e’ afdaal & a1y, foftT, Sfd, o1,
Rrer, simiifere Ref onfe & 8 | SHRnfhes dR&l & MR &R &4
fafi=1 9T9TR WUl (Market Segments) 6T eI &R AdHd & T
39 GUS] B AR R IS Td AR BT STHIGARI Bl IR
IR AHA 2| IS BW < O Sugad SfeaiRad wRat SR s e,
Y, fofiT, 3T 3TN & MMUR WR UGS DI ARIHATG T
3TOI0 Rl Bl & Sarexene Jfe 89 husT P a1d B df Udh
3G & BUS! BT UHR, UH JaT & HUS! BT He oIl ggraven §
B AT BT 8 | 30 UbR U AT &35 & fd ool Smagaraherrait
d IR & B Afad P maadanett § i Bl 21 afe &H
YO &5 & WUS BT IQTERVT of Al g8l SATGIIR URFIRE TN
BT Yol BIdT & T Ul B RIcdId: Ug=+ &1 Jaed & aelT
TN & H YSS TAT T T BIF B HUSI DI Ug+ Bl G
21 X UBR IR} BF Y & SR W IR WUST B BRI BT
U BN A JaTaRAT H U Afdd B3 UTeR HICY ATSfhel AT
TS BRAT B STdfd JEIavel HT Afd T R WhHex bl
T THE BT | U 1 Riferd uRaR # ey REwRR &
ARG TG R STafdh iffera uRar # gt Syafirar
sal 718l BNl | 39 TR S Sodl 3 i B SuHIT B € S




BT AUSS TGl BT Bl & TAT YOG Bl 3fef SATET HIFd! TR
@RS T ueref B € Sefd #em oy ot & forg 9 Seure /Jarg
TUIATT TR B & O God W BH & qAT BB wrierar
s B Srafe =1 oy a7t & forw Scurel ¢ wansii &1 @+
=T ST T fAEaH P B TR TR BT 2 | 31 PR
B At TP FHaA I W I dlel Afdd BT aigd & B
JMMILIHAT < Al I NG ATgelT T HH AfFTeed! 3T
TIfAET < AHAT & | IR USTSl R Y& dTet Afdd af wrerfiasdr
T IfFIMe gwol- dlell HIex Agfhel a1 BR BT Bl | 39
faRed gRaR o faf=1 sraemy gl & T $97d RIR W
fdadl BT MaRIHAT] YRAfIT Blell & SaTexvl & fofv &9 uRar

P Sia BT g T9snT |

1. Young Single (Ja1 el

2. Young married without children (gar emalgar Sirer fa=r
el @)

3. Young married with children (a1 S<IYeT ST I=ai |fad)

4. Young married with dependent children (gar H@@ET RURE
BT Sl & wr)

5. Married with independent children (meTg[aT SIST, IR
qdi B AT)

6.  Older married couple (3& TRIYRT TSl

7. Empty nest (only single survive) (4 Bad UH Jg A1
g Sifad)

fm — 7 : dRAR Seq =T — aRI™ uRewr

I &9 YR aRayr H v 3l yRIR Saq as% &1
YT BN Al SRV T TaRRATY BT & | Uil ARl BT 89 Teb
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I & WU H A FHd & (B T P MR § T $6 SUHTaIT
Pl TIYHAN D] W B Sia= I q Fraird 8N | o/d &)
AT VAT PR oIl & Al SHDI FaIAN W WR biwd 7 Bl
U U BT SaRIRARIT A T TR M1 T o0 WY uRaR
DT I PR B U ST 1 Sfawgdhar] eill S9! dgie & oy
3 SireT SR Ud Haril &1 T HT | 5D d1e ARy raeer #
9 39 YAl SIS b U WG BIT & ol 3fd ge0 & HROT UINor U
IR ¥ AR TR BT Yfel Y Hrell Bl 2 3R 31 39
To & JER A & forg I8 gt wias [l WU 9 g3 Ay
IcATel Bl AT T UR™ BT | §9S d1a Tl favell H 3 el
T g=al & AT QT TUF AP ST B & TAT §9 SR
el & JaT B UR D! T AMILIHAI3I BT FATS 8 Sl 2 |
T I Tep IR U 37U ol IheR AT SR ofdl € dF GOl TRB
geat BT Wicd Agfhe AT Aer ARIfhe B & <d 8 | T AT
B |1 gedl B USTS & fofg O AU AT g e B g AR
3T T T T 36T vl g=ai @l Ugls WR W I ¢ |

ST 18 DI AT H 59 3@ d<di Dl ATl B & qAT J
WA R Fel O 8 AT IS IT JGIaRAT H Il T Tl &
[T AT I & © | $HD SR H A rawen H o9 gg AT
&1 4 9 ol v @1 5 81 9l 2 A1 59 Rad s/ (empty
nest) HE T | T FaARATAT H 3R] UG URAR & AT B T
@ TR A B aLIHATS Ud STl § yRacd o1dl 8 | 39
ThR I SHUThG BREBT B el AIIT B gRT Pis W1 faqorendt
U BT & IUTQT d HaTRAl H AherdT i dx Favall @ |

39 YR 899 <l & fauoe & faf=T ardraxeiiy sragar
J1TQT YHTAT DT MU HRb §H HHT & (AU IO DT Ahel
T Fhd © |

2.5 IR

9 YR B <l & fquor @1 orifa gegaan SHe
IATERYT & Tl IR R Bl 2 | 89 el 1l YR & 9 arefraRon




P dcdl DI 98l 1 Tbd & a_ 379 SATar Ud Jarei & fagor
RO} § SSelTd TR 379+ Tl BT ST B i Thel g7
el © |

2.6

Aeaqul ¥

SHIUTIh e JTd, Tebeileh! THTd, ATATRSTh ¥Td, UTchfcie YT,

3N gTa, SATIRes ITATaRULaTE dTTaRel, 3R, A=, JRRWBIT |

2.7 HARY YA

9.1 fIUoE arareReT 9 M9 997 FESI 87 S UHE o diA
DI 3 8?

g 2 f&0 O & AR A1 Ged adTeReid T Bl TR
Ead

U3 PHHE B ARG drdTaRoT # UTed U ufavedell &7 w1 7
g7

¥ 4 A SO & IIAER R 98T BRGI BT AT JHIG gl
27

¥. 5 fauore ardraRer # nfdfe i @1 e N |

g6 faff=1 o @Ff & forg oy fauom Roifa &9 GOIR BNA?
favaR A A=y |

U7 IS U4 AR BT fAUeE W gMg g 2?7 fRaR |
A |

¥. 8 fauore fhamett & WReNT f=T &1 It mavgddr 8?7 WRd
H fauuE FRFer | IS R & URa SRR @
[ET W qH |

¥ 9 fuvM vewm & de # SHfhe T B WE o |

9. 10 9RA # IoHfad T I gafareT W oRg fafag |

2.8

I TG UTed

1— HATHET Ao — U SHITa=d
2— HGRET : U7 TISRE — IAFRSAT UG hlcer

[EppEkeiici
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foquE &1 9R=T

44

3— HBIET : PIIE TUS BIU — Uculd], SITHY, Icve Tq
ufed

4— HTHII UR{Tel R — IR T .

29 WA J&D

1. qrofe AuHoe — fhfog dicer

hd

2. HIBHIET HIOTHTS — IO ARl




$HIE—03 fAUU |IAT YT T (Marketing
Information and System)

ZBIS DI Gl
31 g
3.2 UATIAT

33 fauue & aem &1 78w
34 faUoe # o drenfira) & wanT
341 e g fauue

342 SAASID Hdfh

35 ge¥dc bl dNiR TR JHd

351 URWREG T R =
352 31 Ud d8aR I

353 SUHIIATdheld Sl

354 GIfSd
355 Il AR

36 ol Uil JAenRa afde g # faueE @ gt
v g
361 AT U UG AT

362 QYW JdTY
363 R UG Tebl=icll
364 IR g
37 AR
38 HeE@Ql W

39 WY IR

310 I FAM ured

311 =Y gKid
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foquE &1 9=
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3.0 SqeH
3 SPIS Bl UG B 918 8 —

—  fUvE ¥ o & "Ecd B I,

—  fuvM vd o 9 & A B GHs,
— I & IRgH RAyoE T H gE 9 & g fAueE

BRTATSI T SR BT |

3.1 UKG-T

A B fquor # ged A & U Hecdyul YA & 2 |
I & SYANT & AET UG O bl TART 375l & TeATdhie
gforaefe T # YfeRie wu A 9eT 2 | 31T ofd A Grenfiresy
BT Tl 310+ IRH TR & o AU &7 59 gIRT Aafy= =13 s
fArer €| 3ot STEf fauve = Ui A {9 BT gaTdY g
&7 YA foar & agt gae Grenfiat &1 e St Aecayel AT
gl

®E 8l {7 gd H gvewic W &Rl & T ASdl $ fdgeryor
R VBT T fb G 81 9R dTel I HH A Teb §—Hel A% T 377
3 31T BT fordd UBR BT BIR BT AR 2?2 1 1 o Tk AT
SITg B AT UST | $9@ AR R & a7 918 N B R TH
FIS NS T JeIe, PRATS Sfc HH A off 3R A P91 Yo7 {5
3T BR BT (T Bd T DA A8 & AT DR DT Bl DI
@1 i A w1 MuD! AMRY? Tt {7 g IMERVT Sl AT
f e fauer # e Ui &1 Yffdr v 98 aHst 7 an
Heb |

Ife oy faqoe &1 gfte | §9 gc1 &1 fagevor & dr
FHHA AT GENfIe) B TN BRd gY U Udh aeifad
IUHIRTT I T T AT e 99 BR WG H A
faepedl & Y STaRTd HRIT | eT fAUvT Pl Ueb G Iqaed 4l Bl
2| 3T B 3T & YT # fAUvr ©d o Wrenfirast Ay &1
3R Hell 4ifT AH BT TIRT I |




3.2 fAuvm # g1 &1 "'

31t df¥ad wfoaeice g H fauor SeaTaehd ToIT FHRTerd]
DI e & fory =T UeR & a1 Wenfire aw=ii @l mawaddr
Brdl g | fbefl 91 faqurerdl @1 g SRl 39 Eeq & oy 1
SUHTFATST DT ST BRAT TAT A STHIGARN BT HFIT b Uiy
ST 997 /g1 BTl © |

a1 AT & TN & gRT &4 ST Bl STaeaedharst
BT S bl & AT A1 & ST Bl gfte & forg Jerm awig
e T ol & ATGTT UaTH & gRI, Gl T Pl SRAT HRd
foam T FaelT & | T 37 fauvTes 1 ARy fas a8 o7 ot
& ISR Bl S & oIy o Ureifra! 1 START o | T2 §7
A3 DT AR TAT B SUFIG Adfte & forg fauor sornferdt
T | e fqUures T AT DT HET UG YT FANT U T
IUHITSAT & favelyor & oy o 9 @aeR &l S & forg
PRAT A | AN S FATdl ST F 9o 1 797 w0 | warll
AR T FheT B |

1— &R SR — IR GIN & W F & SyHET al
WRIMAT, SMTIIRATSN TAT STOI3N BT LT bl HI H TeTq &
a1 d8R STal BT AT fahar ST HahdT B | UR: U8 < T
& aoIR # SUel SAE Td Hag fhr — fhy SuMIaT @b
IUARIT BT qoi &Y I FIE T8I BR Ul & e VA Rexfer # i
A ITED 9 Y0l AC BT & H G & IS BT (AT B
2 9 SUTT IS AT YT IUTE 91 Fhdl & aT TR 7 rroft
3T o 2 |

2—  9ECR DG — I S YA W §F SUEIET B QA &
BT AATT IATE & Iacl DIFT <1 B AT BT ST Fohd 8 AR A
MR TR ST oI IR IATGT d HaRAT BT U+ ITHTASI DT
TRAAT IR Fhd 8 | IR H Haeogd & TR & HIFd ST
AGHEAAT BT Yh Agayui qdd 2 qdifh I8 BRCEHS ol A
yfereuert @re, foaa!, THRT onfe & § T 20 ®Ud # 39 IRl &
I W HFEMes ® IR BT SYART fhaT ST Aeha B |
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3— R AR — a6 SIS dJor HaT B Snavadhdr fhr
IUIGAT BT Hd TAT Hal BIN SADT UdT &9 T & YA STIRT
B gRT IR Ahd 2| INIdhal geie & gRI Ay~ Il ud
el @ g9 WY IR R §—HcT & gIRT WA B & qAqT 390
SR SHS Ty e G I WR AT BR Pl arar
PR © |

4— IR G — B0 IS Serar War B JER FHIH B
foQ U Swadr @I & fhd gaemRil & sraedamdr grfl sHd!
ST & forg e ot 1 a9 ST ddhar 8 | ur: fafie
HHfRIT 3T JaTge WR 39 UBR B A= gaemait o1 ged &
ST {3 SUHET BT el THR  STUTE Td AT BT T H TS
BT B |

5— 9ER pREdd — fUvE SRimAEl & 9% H oy ghRo
T faqores Pl Ao RO & BTl BRI H HETIdT Bl
2| Ak fauores @1 qeu uRade, Scare aRads onfe fawar # s
IuHTERTIS & §RT S GRYT (feedback) fe STTQ @T @ 2er &1
Tl RO BT gEABR JER AU o @1 Bt @R
DT B |

URq T8I Y& PEl A D BT b T BT Aqedehl bl
STTT T a1 $T HA Td F91d] AN T Hiod vy 2| afe
TH BIC WR & AGERI BT Bl < A Gal & Tl AT & forg
Td IYART & fory daeianl JMaIdhdT Blhl § | HFIER & dd JANT
@ 9 g @1 fauor, gt favelyer v WUgv, HEEl @
qIoTR, vfereqfefa, Mr, fAaRor Ud SuHier 2aeR 8 AT T8l
o1 | aTTel oY Bl Rea Afa o1 faw 9oiR, dfe @e anfe &
FHAAT DINTY el A= IR & Jod, S R FaeH 3w,
ST DI T, i D1 Reafer anfe Tl Hadt T faetd & gRT
U B ST & AT U8 [ el BRI & TART & gRT & R
gl

3.3 fauwvm # gor denfat & wanT

M & T H fAY0 BT Hret vd wordr = H fafi
Tl fdbrl 1 Uh F@yol IR R8T & | Usel RO H




TeMfasT T fquor @& forg T JaTdl A1 AT ST o 390 418
CelBIM Td fhy HRIYCR, FUCRIC, HIGISd ddbeiid SIS Bl ART
faqoe & Bl gU Ww § e Hew@yol © | F8 TURT S§a%d
fAfer=1 SueTer a1 Urenfie! Armi &1 g9t 7 B gY Ao Br
AWhel 9 aTel AT Ureifiat s/agal ol S & ¢ |

3.3.1 gUcAC

ZUEC BT STIANT URMEH R H 1970 H MRD! TRER &
ERT b T o UReg WRA H 1991 & s fId HRgeR 31
T YR™T gAT AT SHS UgaTd fUeel 1 9§ 1.5 @ H gueic
BT YN ATET PATET GaTT 2 | ST & g ¥ fAuore &1 SuanT 9
Bael ST fAuvE & forg ok ienfire fauore # siftefres wu
H fobar I R8T 21 1989 H 19 W dos aigs 9 (World wide web)
BT AMITPR BT TR TbR AT b BR BIC IS AT D AT
= 39T 99 UIce ST § M §9d §RT B & 4l TGl ud
Jarelt BT STBNT SRR 3ferd] HHTfad SyHTRl BT < 2 |
BN TE MM Bg I SUHIGT T (google) & T ol TR el
1 IUTE 31T AT BT WISl AhdT & AT T2l Fa1 IHD! WG BT
MR W HFA BT < FhaT B |

3.3.2 SolggI=® AeafhT

Teqd B ey U Ffdd I FITeH | ® Sl 3 # SIe,
AT AT AT BT MU H qTear frdl Iaw aF gfct vt & | J8
PR 2 B A Sl & Swre vd danll & game o
faf=1 99 dIcAl & gRT WIST ST FehdT 2 Sarevomed TTd, e,
ATE, S A, Bic Al 3T | TS AT IfS SMHR H 9gd
IS BT & TAT I s fOIT el §Y BT & Sif gUeIT (Internet)
% R I HFIN DI JATARD G BT MM Y& B Fad & |
Soldgl=h Sedfh BT TANT ARV 89 Soldeli~d Sl &
3fET U & foIQ AT Selagii<e Sel & IR &g 31 ¢ |
i gerael=ih TedfhT B I I8 B 9T & O 59 Saidgi-dh
SreT 3me™ e (Electronic data interchange) ®&d 8 | 9 UBR
PN Th+idb BT TRANT XCTh (F=ae)) & =7 7 fbar S Havar 2 |
Jerevoned Ife falt A Sared i # T @1 RS ® aRn
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SHHT qoT HFIER YOl gRT A~ 81T & O Ua 3rdzera™
TR A A BF 8 R @RI [T # I8 a1 ugd Sme f 11
B AR AILIRAT & TAT T8 | PFIYCY B §RT 81 [l T=1 & il
Hdl DI WIS HY I Gl ST IR 8 ST R 98 Th
e oraf § =7 1 gff &R <M | AT 89 P AHd © b 59
TH-NbT BT TRART &H Sl Qd fAghaT rerar w17 Hat gd gfiamar &
e HFYSR D GRI PR ol & Ol ATTIHATTAR Gl BT IATaT
e &R B |

ST Gl IR & =TI JaAge g VR &
eafehTT H LA DT T BRI € | AT ST AT Br Bl ST
JIATSE T & AT S UR U8 FISH, SUHIGRT T dT el
T STRIS AR DT RIUT B & AT $H 51 AT Selagli+d
Ha WIFFRY BE & | I8 GO S—GA Jage 941 & fory
Gell BRIl & OAT { JaTge Ufaad sl 8 i U € & gRT
Bl BT SRR BT S [T & | ST TRl H U Surart
Pl FUCHT B GRI dfcbTT HAY YIS & gRT &1 Hel el € |

BIS ¥ FIUvFHdl U= B 3 TR TR B davI8e W)
o dfa AR & g o) daar @

(®) @I @ ysof @ W gEean, e st
HHl BT Sfcrerd, s9@ e, fasH, |eF, ifcrll, Seewa enfe
I ST Ah & | A1 & B & A= famT el a1 faa aut
# focia sRierar, o RefloT e & 9 € |

(@) a9 eE ufhag, e oad ada maR®
HRIY, IS AIEIER, Yfiddl df I F G & 57 Fad 2 |
gD 3TTaT ITGT DI HY fIma F Frafra ufeard, Iarg faxor,

SR Td, SYR i anfe &1 fdavor < Aad € |

(M) A — TN T JIEI d FREET IT BiSAT B
MG afe SuHTaamRll &7 e & a1 a8 3ifde yrd a0
IUTRT UG HArel ¥ e UKl HR Ahd & | Sarexond fenfis
fuoe # offenfiTe SUTel & Ty A1) AR SeaTal eI Jansi
@ IR H FAAY ST BT ASTIAT AT |

(&1) oMHYY Ud AMIG @O, TH AN H B & HaEd
STHR Tl fARly I8y § W WRIeH aTdl Afdqdl & Wi Bl




TR G H BB MG HRED a1l bl 9 STl ST Hebell & dlfch
AT STHIGT 39 JaH13E R TN BB FHT AT X IS |
() dus fovg, J9wrsc @1 59 waTT H Wisc QIR & WAl
BT AR, S & 9w wET/ fadeT & W favg, Sl g
Hawit & IR § ITERT & AR onfe = 9 €1 59 Wt
TR EH U ISYHIGIRAT UG FwIfad SuHTadrsil & HaR dRd 2
TAT I 4RI (feedback) o T AT T I © |

9 YBR 3 89 T8 P8 Ad © (b AT U] BT AN
9IS B GRT SUHITTRI BT R I J8aR TG ST TT STHTRIT

9§ Tl B Fhell B |

3.4 TS B IR WR UNE

faf=T drenfie el & weRawy 1Sl &9 J9drged &l
T fA90 I & ©0 § W © | JIATSE D g TANT - SUHIRIai
B Th JPR W Soldeli=d SRNGSS] UaH &x & Srd g &d
=it oft ST @ IR FH BIE N TR U PR ADhd = | M B
T ¥ AITRAT T IUHTAST & GIRT SUSAT Bl TANT HIBT Terer
H 2| 3IIST ST 9 VIR RGN AT A a1 IR IRBR) Ren
3T IUTE TAT AT BT TR JGATSC & JIRT & §RT IR 32 & |
3t & Jgarelt BT fauvE vd 9oIR # e A ® O” 98
IHIEIT & ®Y H B AT HFAT & Ao AHRNT & w9 H 8T | 19T
T GaT AU AfH FHI SIS WR G131 Pl @iot H AT [
MG & ARl H A Rl & | 3T &H qIoiR R IUeRT B
AT BT S BT Y N |

3.41 URER® Tl &1 fAa=or

e &4 URERe fafg & orcid SuMTa & A1 R R
[T B @ P Al U IE gl & 81T A BT o 97 98 U]
JIAETTAR STHTHAT I AT o | IR 3 & T H FUSRAC &
BT 310 Ryl @l faghar & aar FehaT 2 eI U gfaen—
TAR AT & I 3efid B) AhdT & | 39 IfaRad 31 g
UREARD Il Bl A Y& & gRI fdeodl Ua el H 3fdd
MR W Ud AfIH I e R & Fehdd & T UBR b
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BT T SUHTFRATST BT TEATA BT SIS AT AT
Tiéel & g THE HRAT § 97 S9h gRT HHI-T Ud SYHIRT &
e JER TR IO BT B |

3.4.2 3PP T&@ e AT

UCC Pl HRIGT $HS g1 31 Ud 31fdes Suarl Faaii
DI U B T 8 | T Dacl B D AU ITHIGARAT Dl ATIDBARIT
Td SBT3 DI BRI BNl © JIUY SUHIEIA BT W Bl g
IS /Harsli & IR H 31fd | 31fSres gd SUARMT o] ur sidt
2| a1 SRR HwET & gRT SUNTETRT I 9@ Irie Bl
Rerfey ST @1 gfaem gvewsie & gRT & o <& ¥ | W & Ay
faf= faciig Tved guessic Ud dearse & SR 310 ST
BI faf= faer ARl @ Uiie (Returns) @1 ga1 faad &
IR <ol &l B I8 98 fAfi= wrEerd wust & SHeRT
www.amfiindia.com TR SUeTer Y& § |

1 g www.carwale.com TR F¥HT UHR I AT Ud GRI1
SUCTel Yedl ¥ O foh SUHIGT Bl 31U+ ATaIdhdl & TR
IUTE /a1 g1 ST B 2 |

3.4.3 SUHIGATae S (Customized Products)

3iTenfires faqor 3 IuiaaTdd ScTal &1 Afdd Jed sl
2 i HFI ST &HAT TAT I B MTAR TGl Gd it
BT fET @Ra € | SareRvme auire, € 41 U9 U9 ERT Bfel
FHHTIT 3O U UCTS Theilch b SR AT bl # ST
BT YART BRI & AT DT &5 Ud T ATTLIHAT Uh GER A
=1 Bl € | 31U S SMaegdHdRll B A TSI & gRT Yfciardiait
DT AT o1 H e BId © AT MY b forg i S et
BT M H [IFR IATRT BT 0T TR B A ufhar § wnfia
& | 2 | dfd enfid 9ToIR & Har STl & TN/ SUaT o
U 3T IUIE g © 3 USRI b HRgH | SN
IR U4 dedl A1t &1 gfel & oy afmawads e [ &1 e
Hadl |




3.4.4 Qf3A Uated (Restructured channels)

If §H RARNTT fITRYT YaTe BT SieTrd o dl SeTeIuRTd
I fafieT AeRell @) AETIAT ST B 37U 31 STHIaT
TP UG B | | 39 SAfcIRac I I HeaReT U U TR R Kl
Y & & | arfep rff¥aadr & SR #§ ifdRad Scare SuHTarT &1
AN B Ul R Hab | TR 19 Plg B daIge B gRT 37U
TR BT [GRVT / f4aR0T HRell & AT 98 AU HB TRl BT B
PR H e B © TAT TR ST & TR & SIFAR Y AR
R S TG BT IMYf] B H e B & | 39 UhR HH b g
ISl g T & gRT fAdRer &1 Tt 0 H9 SRl & 9 WP B
e B DI g1 W1 HH BT Sl © Sif fhdl 7 fdl w9 7 et
P YU ANTT BT BH BT 2 |

3.4.5 Hdl GUYY (Buyer Communication)

PIg | fAUUESHAT MY IATE DI Aheldl & ol AIRgD Hae
17 3rerar HiRgds FUTOT BT WAMGAT ST § | Fifh 5/ IS T
AT I BIIS / JHA S fIT fhell Ieare & aR # 37 1
<A1 2 a1 98 Sarer favew g Bl ¥ guese & "rwd dfds
faff=1 UM U AfIT T FIBR & HoRawyd YA aRd &
3T I T SIS UG HaT BT BRI & IR H I A arwa
BT P JeATSE R T O € 9 Uh JHR J UG & dN H
AiRadh TR BT B dd TR & | 9 PR VST J ST/ Harait
& Had= & 1T SUTeT I AR B TfT BT AT IR far 2|
faff =1 UBR @1 ST U 31T 37U aTRId ITHIarsl &
IATGT UG Harsii df ST FHRand g 1 o SuHradni vd dr @
qey FENU] BT Uep T fddhey B |

39 UPR BH P Adhd © & gvewde o ue dfddd
gfcrRaeicare g # g Uil &1 U SR gy faqor @1
gATHS WU H T fhar & e SusTaisii &1 W1 i afte
o B T R §

3.5 o Wenfiar smRa oiiie I # fRuvm @
Tt T q5a
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M & 9 o Urenfie  Fafaa snfdie g # fauoret
% forg gl vd o@wR QM1 € 98 T € | Siel B fAuu @
weEIferat ud RorIfRdT QST & T H QR TAT HH A g8 § agl
AT Ui & ged Uhed # fauve @ T veiforl den
RUITCRIT 1 72T SR 32T € | $9 g &1 Frlfadl =i gaal ol
B9 o= sragal H GUR AR B8R Jawe HR b & |

3.51 AT @ oEwl Ud A&

UCRC W Gl B FTLIHAT DI ATl & G H AP deT
fm 8 | IR AT DI ATAT UG O U MaeId AN ® | 9
PIg HFIAI U IUTE S AL & (ol JaTge IR T BT TANT
R B AN YT DY A B forg aT @ e vd AT
T BT I8 U AR [d9Y € | SATERVR U HR a2 arell
SS9 AU DR DI Divad RS SUHIGIBI DI 3T HR DI
TSGR Tl B A1 39 IUE B IR H AT B AT gl BT
Y fb FR BT WIS ¥ IR IFD 1@ Q@A b D AR
A IUHIGIST Pl e ST FIT oraet | IR G & Fal
Td 3R BM 9 © 3FIfT Jadse W I W GAT DR BT oD
ST o BRI W AT wleril gd srqgal uR smeiRd g a8
USRI BT Tl AT < TAT SAST 01 o Bl &1 H Ferdd
211 3 YR I I 9o 3ferar i dver oo e Swre
S IR H I9AISE W AT < A1 SHD! AT TG [OTaw] ST bl
R e fAeed g § \AeTadr o |
3.5.2 SUIGaT Har

Ife &R I UeNfial Ud Jadrse a1 guekae &1 TN
B AT $ Haed Td TR H & B dAT qdT & 3[aId Pl
JTSRGT X S AT oY fAYu @ ear ¥ 21 8 Wehdll © | UK: I8
<@ # m ® 5 Hrufaal s ITel Ud WAl B gvekte
fAqorT & gRT STl Bl IRATfad af SR <ot & R S 41 Har
@ IR IGAIEC AUV & gRT Bl & DT YoT d # U 316t
& €| u: UREReE fgoe AifT & srgaR AeReli & g1 &
ST dTefl Hatell BT &9 Aok JT<lol el dx \ehd g | HeaRelf &l
SUCTIC fAUur # SuReIfd STuTe & ARIfRId ¥aT & 31a9d B Tdh




FART & W9 § YT BT & 19 b M9 & T H IS I & 1T
ST AT BT ST BT AT ST SR ToR 31 © | 39
ThR Il HFT AT e T FHT ST A U1 fAgorT orifey b1
e &1 a9l &l SUHIadT  ITal & =9 | AT da1ge &l
PRI R bl 8 IR S WG J I RIFT § BT SI&l HaT o
SCRCREICI]

3.5.3 & U4 Uahiadl (Security and Privacy)

URI: I8 ST T & b gueveie fauvre # et &rg W dea
ST & @ET (Account) BT ITHTS AT & AT SADBT $—Hel BT
URIGS AT 2 A7 ST GRS 99 Wise ¥ fhdl 3R Jawrge
TR el ST § T 3ifF e @Rig 7af oxd 2 | YfF onft a& v
P A @ GRE Jh-d &1 A T81 g © s sl
YT BT IADT AT BT Yo7 FReTT et <Y | fred 65 & w7
P 91d & (A 2008—2009) fh IR Bled & dJgAZE BT YN HRA
BY 21 A AT U 9§ & ) IuMIarel ol GaT & SIehR)
BRI &R ofl o | ST UPR U IR AU UIds Pl UEIIC W
SR B H IT 59 §fhTT & forv urids TRINT o~ o 39
GRETT BT YR HIB] 96 ST & AR AHI FHI W YA SFETER
TG G Bl e Red € | I§ W HET S © (d 3 drel 99y
# I Wrenfra W SR sndda s favd & wew 991 JaaT
BT | 3fcT: §UCRC & AT H GReT Ud Yapicll (Privacy) Udb agd
TSI AN SR PR M & | 7 A1 89 A 719 o % gvesie &1 uanT
IRl & Haed & folg a1 SUGad © UG @IS 3Tex o H anfl
RN BT AT AT TS Fhal 2 |

3.54 GWRflifl'q 9IS (International Markets)

JgI~TH FU W IR & 3r=Id drg H A1 T8 e
T RA F 90T Uh SUHITT IFRIBT &7 fhll droe o BIg o
AT 3UeR-e fAUvH & gRT WIS Fdhdl & | SIS & I | b
BT < TP H AT PIs T el I & IR A & 984 H {Y
THARITST BT ATHAT BRAT TS FhlT 2 | SETER0e AfE 3T guex-e
fAUUM & oFid B UG WIS & i gfd el IR 98 3179
URATE | A= U1l & 71 ST B gY 1 B8 bRl H e B |
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R AT B ARG qTR B T H U <« A TR < § AR
IR & oY gUeTIe oI SMaIdHdl 980 9¢ Wil 2| IS &H
SPRa! U=l A1 3= f6vl <2 & U # o oy gl # A
P BT AT &, TATS fedhT g BRI A & R I§ o gUeIT
@ gRT & ™G 2 | IR] gUe¥ic fAuvH & &1adh w9 9 U gArdl
g 1 o S € b ifdeRi <=If sferar Ui oIy SffAT,
HIT, FgdT AT 3 3T <= H ST&l Uiy Afd 31 9gd HH 2
AT e Gfaurdl BT 3Ta § g8l SRl W D Ud
gueRe faue U FARN B | WRT H SET AT IR U 98d 8
TSI TFAT FHTET AR & IR Midl H fasTell T4 HPger & Agu—
SARIAT SUCIT fAUv H Vs 980 951 BhAT § | 37 JHR S—auur
&1 YA BH 98d IS w0 F {1 I Ud SHhS Eost
¥ TE PR [ Al B TS ATl PR B ATGIDAT © b
AT SrENfe &1 W faqoe # &9 e Wk % B G 2

3.7 9RIY

T TSR T <@ {5 37151 & I 3 S SR g1 drenfire
HT YA SR Siad # 981 § 99 I AR Afte BT giRaifd
F H I W B e oeH B TS ¥ 39 MR W
a1 ROl BT At 9 H e Ureifiret o ud a3t
@1 AT Aead g € | I BN AEISd IR, SveHe W faf=
YBHR P SATE VT HdT THR 31 & SiT fb SeUral / Hamil dl Suere
T T Gge vd e oxd € | 3 YbR W 37T & df¥qep fauor
I H LI W dI Al 9¢ T 2 9 $Ha agia
HSIHT B FIGTT BT Bl T 2 |

3.8 WYl =
SUCRIC U4 fAUUH, Selagl-ies edidh T, sar FUToT, giod

gdre, SUHladlhel ST |

3.9 WIRYE YIA

U1 AU & &3 H e BT R’ Hecd 87 f[IWR I qHssy |



g 2 fIUUM I gd T @ o W @R, sH@ fauu | aar
IYAIREr 87

9.3 fquor § ger denfiel & @ R YA 8 G of

U 4 3UeC &f fuud § 9 NfSdhas WANT fhar ST addr 87
SSTENTT ThY THSY |

U 5 goldcl=id Seafh T &f a1 3ef 27 s fauer # aar yamT
g7

U 6 SUCRIC Bl IR IR T Y919 UsdT 2° AR & I9ssy?

9.7 o WEnfieT smenRd e g H faueE @1 gHifaar W)
U oRg fore |

U8 SRS qofRe fAuur # o Grenfirat &1 a1 Agd 27

3.10 I TIFT UeA

1—  HHET HoTH< — T drofra=+

2—  HIBRT : UF TelSH — FRSAT TUS PhIcer

3— AT : HE TS A — YTold, didR, IS YU
gfoed

4— T TRieT Rived : dueay U,

3.1 " gD

1— b Aoue : o dlceR

2— I HASHTE @ o AT
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TPIE—04 IAeNfid RAUUF 3eEr WieAHe fauvH

ECOERRiEG Rl
41 S
42 IRCTEAT
43 3Nenfe fauoe T
34 \HIEIII(‘\ICh CINIES Eﬁ 3qYq
441 BN IEIR
442 YEHdT aNIR
443 WRER dOR
444 4T qOTR
445 TR FUR® AENRTE TOIR
446 IR IR
45  3NeENfIe vd SgTET fauoe # favrg
46 3Nenfre fayem # wa ok ufesar
47 3RS HI DI 3rEReTY
471 T HrIEHH Irave
472 R gAERIG
473 URafid gerie
48  3NeNfre Bar & et
49 URY
411 WRE T
412 9 AT IS
413 9= gD
41 ST
TH THE 1 UG o TEI WSH (iR 3LV W B §
% &l
— ST fqqUM q7F 1 SUNIeH faquH o= 9 fa9e & §)
— 3T fguvH a1 g )
— ST S SfRar & S H)
— ST A sl Fi WiHifaar # gaee §)



42 3eNfie fauve : URAEAT (Industrial Marketing:
Introduction)

3N 9Tk @I & ATSHIHS AU 3ar IR
IR faqur (Business to Business Marketing) a1 mdiRes faqor
(Business Marketing) ¥ @&d € |

et faueM & oriid avgell ud Hamli &1 fauos
ST SUHTRIIIT BT 7 B I ATAIRS FSAT DI Bl & il -
S ITUTGI /I3 IT WAL BT IUANT I IIT&l T Harsl &
IAET H B B 1gid S ff STE 1T Jarg 39 ATIIRS
TSl BT I S § SBI W@wy SUHET faguE (Consumer
marketing) ¥ gufd: fi=1 2rar 2 |

3TN fayoe & Sraete SuHTaRTel Bl S0 # U St
HFT, TGN BT, 0N HF, AfeTed R, sRyard, faaR®
SIS 3t € S 399 gfef fsdl T3 SuTat ud il T STRIRT 311
IaTel vd Harelt # wRd 2 | If g9 IUTRT BT SR of dl Wi,
794, IYGRY, HRCH, WIS g 39 Wi 2|
Harell & ST 89 PINGR §H PINIR AT, HFYEx UG Gl
UrENfie! THIfRId |aIY, /g Q19 Ha1Y, fIciT gewee [dm] g
BT IITER0T of T T |

421 Y IR

3N fAUue & SFaRta &I dTel TS+ 3 STal U4
Jarll &1 IdreT &d 8| Iaexvnef HCL Computers Itd.
HISHIURIR Td A-IeR 3RS SATRT BT WG & W@d & 9108 &
FRISR I & | SIRT BeAred, el BeireR SR, Wi,
WY AT bl Bl S AN FH WISHR IO J0 FvS B

- .
R SIS 910 & |

4.2.2 QEsal SNIR
IATEl U HaRil $T YAy B mdiRe s sferdr
IyATFART BT BIAT T | SETERUMe goiel ¥hed, WHeX a9 H

TEE 3T ITal o {6 eRR, 3o urdd, R are, ganfe
B faf=1 SR A T & folg g9ard € oI S0 T & Whex
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AHR STAIGARIT BT 99 <d 2 | T UBR F g HHfTl dAldel
TR & FARIT | IATRT ST TISd 8 TAT S9 I 37U+ o
T =0T IRd gY W B 9108 F iR H 9 € |

4.2.3 GRBNI NN

el d Uil (Operations) @ HdTe # SaT&l gd
JHarett BT TENT o Sar 2 | Serexemet A= favafaeners ua=
T UG T UreiRIes] |eeIT 31efaT 2Tl SRRl 37U+ BRI JoTTell &l
Jas WU H T B fI¢ HOL, DELL, ACER ST(a & HHf-i
A STE Ve 131 BT 3JIH B |

39 UBR I BH WA & & PIs W ST 12rar ar o fob
I IT B ST & AR Igad H WIQT Sl & a8
RS ISR &7 U 237 Bl & | 39 ARG IR H UAH
WRITER U ATARS AT el ST BIar & e Scret ud
Jdrett br g AUIRG 3rerdr el Suuledsll I 99 Bl
TR 3rerar 3ienfiTes fIuoe axd § SR i1 W6 39 UHR @
gfshdT H 9T o & I2 ATUIRS /3l fAuvHadl wed & |
4.3 3Nenfed fAuvs @ (Industrial Marketing

System)

af) T B9 SefiTe fauue &1 Tqs &1 yaTd fhar | e
g 3N fauve a1 @ gRT S9& fafi= erawai &I AHsM &l
AT BT |

SEROT ST IATED IEM YT TS AT
(Extraction Industries) (Manufacturing Ind.) (Consumption Units)
Hf¥ (Farms) g (Household)
@ (Mines) Selling from PR (Govt.)
Business to

It 7d o business TR ITHTET

B T | R @R (Business Consumers)
(Forestry & other faswa
Agricultural oA (Exporter)
Industries)

H (Fisheries)

o — 1 SfEnffie fauoe G (Industrial Marketing System)




e g9 ol At <91 B SpleraRen & qRA faudl BT qU
Y T SEIUT ST (extractive industries), ScUTET ST
(Manufacturing industries) Td (Consuming units) SUHTET gHTZAT
BT AEayol 4T B 8| 37 1 sragal & gRT ART (Demand),
g (Supply), Td S<@TET (Production) A HEw@qvl HTHI Bl
AR PR S & IR Y TET & el RIS ®R W
IR B Forgel! el 21 o 1 # A T w9l & g1 A8
TR B

4.4 3% IR & 3@IT (Components of
Industrial Market)

il & SWIad o # fenfie fJuos a1 & JHse &
TN fhaT o9 &9 qaIIR® 3rerar MElfiie 9R & 3ragdr &l
AR ST & 9aRT ST | Ife 89 el faqoe a1 &1
| TV N A G wU WS 3agdl @ gRI e srerar
RS fAqore &7 SR | IereRemd B (Agriculture), Reseller
(gifsia), TRER (Government), HaTY (Services), TR TSI HTe—
(Non profit organization) Ud 3IFRTSIRT d1GTR (International markets) |
Tl URIR® fafrear ara o ar fenfiie aoTR &7 auie Scared
BT P& HU Y geTd SR gU A 11 § UReg 9 ©: 3fauai Bl
i 3Nenfres IR &1 FHsM § Ueh 1= Heayut YfAaT B

4.4.1 Ff IR (Agriculture Markets)

e g el 1 g B SpeleraRer 91 X 1 HY B b
eyl fAeT B 2| BN B STNRIAT dad e & T8l
31Ug AR Ve SU¥Ta & w9 H 91 8Id © | Ife 89 HfY & Icared
WHY BT < d1 @yt ST & oy dear A SareRone
3f1eT, =T, Afeordl, B, HIe, FTel SNE BN Ie & NI 8
IR iy I § | 7eR S O WS WIeT Gy Scdre T
e A & B fAhg § o= 81 fbam, 1TC, faerfrm, R,
HaerTeed, fUsoree, KFe, U=, Safe M@l U | § RFa
IRl & forg Gt Icrel @t & srawadar gt | 3 UhR iy
Iare & forg afe &9 eavads IcTal A 91 H ar A anTa
IS (Input products) o s T (Fertilizers), 91T (Seeds), &N
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AR (Agro chemicals) Td $dex ToIT 3191 GHfY SUBRON Bl T
Heaqul 4T Bl © | $9 PR 89 < © & B & T A $ad
B4 3 dIOIRI & oy dedl AT I7 ScdTe, fAeld 8 Afig | &
Ired @ forg ff A Srel @ sawddr B ¥ S o
| e & gRT Scdtfed am gl fad o € [fe &x et
@ Y I B G1d Y Al ST BT 3919 8T &1 AT Y $e b
T TR AT el ST & HROT Y T A 6 21 <& 8 T
YR & Ferd Hifdedrardl AaFfidar 1 Red At Fvmfa @r
g8 ol A U & A g9 Al 1S fA Pl ravaehdr 93
21 39 dod g I g faT ufafes Rereh /smaria
RS A # Tl F IR 81 8T & | SIN AR b Ut B
=rEd H A e I e IaRe, BN IFRET BT q=A 4RI
HN IS & JA o) @ § e 6 S arg qf o e
T 2| 9 UBR &9 9 FA Y ag 4fF 7 ofte & a1 Suwt
U @& foTQ Y ST TRl (Agricultural input products) @1 SURITRIET
HIB! 4G A 2 |

4.4.2 GAfdshal §IGTR (Reseller Markets)

S BH TS & I 4 FeAedl (Middlemen) @1 Yf¥eT <% AT
= 3MILTD & | A IcqTe qAT qoRI DI IJ§ Yo &
fIRdr & 6 IS I SUTed TRl e | T JfaH STHTa
TP ol fadqer / fauor # Feaifiar 721 &ear © | afe gq < dr
Fed AT & YANT W e 1S ¥ A~ I DI G911 H Sl oo
TSI BT Sa & WR IR STeH U4 fAuu 81 Hhar © | rid
IfE BH T 950 & WEIRY BR G BT I&IeR0T of df AU
ST ¥ ST BT IERVT BT 8 Sl U8l WR BT IUET & GaY
TR R ST & A A7 e (A1) §978 ST 2 R g1 fasha
TR WR W 3~ & U1 99 aTel! HHaf=T Bl 81T 8 g AT
TR R g9 T DI 31~ ST 3fIid HR H |Afora far Sar
2 9 SIThR A SUEIRIT BR BT STANT B 2 | d 89 I <@
g o RS9 Seue= vd I & wR € Sa- & wR IR & g
& 3IR I8 e qoRi @ G gAfdshal o o H e sidl
2 | afd g9 SUfve (Dupont) &I &1 ST o dl I8 |9 31fdid




UBR B AR H Aferd & | R UhR wRa # erer (TATA) fafa=
UBR & JqAR H e 7 | SR TIel Ay, TIel dffided,
TTeT Wi, Tlel BIg-=d, TeT Uil e | ST UPhR RIS
¥R W Dupont T Ha¥ F1 TS & Sl Gg W IR Ued b ab
P TR P STl BT g9 H dferd &

4.4.3 TRHRI IO (Government Market)

TREN T AT F391T 1 g 98 I IIoTR BT FH01 el
2| BB T T T H U BN & Off WRBN =07 7 I8 € oI
o g faTT (defence), URHTY] T (atomic research) ST |
R H GReTT, Y[aeRIR 2, Xl gTfe fa9eT TR & 8 =1
# g g s T &7 Fanferd o= & forv i yeR & Saral
U4 JaRil &1 MawIdhdr Bl 8 | afe g9 el fawrT @) 91d & ar
T B T/ T F JTRIHAT X dra qen geRt e #
2| 3% faRad fastel & Sudwvr, Wie g9 & uere, fastel &
UGB, AT & SYBRYT ST DI ETH IR TR 3MIAHT Bl
21 30 UBR A e frT # fAfs TR U U9 RIS R W
UR GRET USRI SRT 94, AT, avgep, AUl 1 3Tqedehdl Bicil
T RN T H 9HE @ @Nie 3 ARt Ao swfa |
=1 Bl & | <rerfa i +ff gfcerdt wwaft g € ST S+ it
@1 3 AT BT Ul ST BIFTT STTTRIF B ST 3MMe} e W
# Ue IHdr 2| ARG WRGR T # TR & gR1 &
fAfaeri amfsa & ol €1 S0 UBR 3 WRARI AT oI
Sifdres AR, 9 HRIMT H W SRReR Ud I aT Uit
IRl Td el &1 rgegaarei o gfd =T aReR gd ol
FHHRI & R @ Al 2 |
4.4.4 9aT 9IWIR (Service Markets)

YT g H STel e HIenfid! Ud dar & b1 fawr
BT 2 I8 JaT SUTGHI &1 G 1) 9¢ TN 2| 9 o ol &
I H ATTCL (Costs) BT FAfET S & forg vd T[uraer # guR
dM @ v AUR Yomel arg ISR (Business Process
Outsourcing) &T T daT & ToI SHIfere fafy= Jar e &1 Y
IR # TIe B & AT faER U & | o1l & dfasds g #
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STEt fAfT <7 3w STU A B HAHS WY H RN R
TTa Ve SN T ScdTal Ud Haraif o7 SedTed R %2 8 o
1 &3l § 9 HAGIR B § SBI a18g TR (Outsourcing)
R TOTa qAT AT Bl FRIT FRa €| adHe favg R
ST (W.H.0.) # gezra: T <eif H o1l qapeiiapl, oTaet U $H
ATTAT @ ol TREOR e ¥R <911 & T T geraT faar 147 2 |
UR ¥ Xd1 B T SATET ATMETID BIAT & dTGR & B Heil o
T fAMIT Wier PR IaTexvmed gfe HFl AT RA HRYRT Pl
TINT AT & AT fAR ATFSdIR BT YIRT Rl © AT GReI H W
BT CHFDe FCIH G HeT TS Fohdl & difd IH Jof a9 W
I AT 3y Ji] <A g Safe @Rl afe At § 4-5 IR
ol 31Tl & T S UR 9 HaT BT JANT PR TR AT US| AT &
I ¥ A= feafdenera ga it e o denfiie & wanT
A ITs Td [IMs & AR BT AU 0 G & ey a1
M BRd & 9T §9 Wal P PEd SS9 URAud Dl
JeAaThR IRATT o1 H M Tl FoT 5T Mg (Frequency) |
T T4 AT BT ITART S W G Welffral dabeia & gRT &R
Tl & Sl JATgIed B TG HIT € Bl Saegehdll BRI | T TBR
faff=1 e &3t &1 SwIRT Sfefie aeiRi # faar S 2

4.45 "R aAR®” eNfie IR (Non Business Industrial
Markets)

el et & e # IR IReN ARl 1d IR AERy
AT BT Yeb Hedqul YAl Bl & TAT 3771 & T H I 91 U
T IR @ w0 H A 3R € | 39 GbR b HReIl H AfeR,
ARSTE, THEN 3 3= GHwReI, ferh Plerst a2 faeafdener,
SRYATS, HUET 3MfE T | S Jehd &I | FAT & Ifeas,
RIS vd TNIRS IRy # ARTeT S & | I8 el ard © fb
R T ST He[d MawIdha [l 3= IS WIS B Bl
AT BT & AT 3BT W1 Hrgex, T oMfE IeuTe ug it by




Il Bl 2 | 31 U WY e IR & Tep i 3 ¢ |
BT & oIt a1 a9 9o 3= -1 SReIHT &7 {977 # 81T 2 |
4.4.6 IR IR (International Market)

el +ff g ) HAorga ol Rerfd Swa g1 fFafd w
iR Bt 81 dor ol & dRes faueH g H S i @
AT 3Menfres aoTRl &1 Ffed & # iR ff 9g S 8 | 3w
qRT H 1 fawag & uRiga™ g1ve =1 9 B 1 Icare ol H s
Bl ST & | STTI, 3FIRBT, SR 31fe ST 97 BN =il Hiex™Ts (e,
A4, @ yaret anfe Wt MRa # et € ok T 91 98 B o
IRgH TR & 39 IUEI 7 WX AR # 9 aRad wR B
ST I BT FARN <1 8 | 39T e I8 2 & ofeifiis e &
il oI o= o H fIeawdrd GuR oA 8T @1 Sir o
Fea] Al T et 9 SRS ST S9! JoTaedT fawd R
BNl | SeTeRY & o Tvs SRR T Bajaj R H HIER
Arsfdell H ST raw Y& @I € 9 Honda @I Suzuki ST
RIS HHIIT o TGl BT Gk ol H FeTH 8 | AR /IR
R ORI H fAUoe B9 IR 7 $ad RIS WR & ufaafel &
AR B DR BT Al Herdl & UG a8l & aeIR Bl a7 H
FErIar et @ S fh g 9idsr # 981 R a5’ BT IR U&=
IR T | SO URS H B! B A T 9 T B A
fActaR, Bivel -1 BRI W & A1 AR Srardra! F qoiiol & A1l
MR AIeR ATgfhall BT AR YR BT o1 WR=] Tdh &eF o
SATET dF et BRI B & 916§ W1 BRI T ST BN
IRl BT 0T vd faqore uR=T &) fear iR faeel e g o
3T A TS WRA & IUHIFAIN & qeR A e T8l 2|

45 3eNfe vd Swawm fAuvm § faug (Difference

between Industrial and Consumer Marketing)

e vd Sudiear fauoe sdferg o fave g9 feifed

aIfeTdT & §RT B Ao 2 |
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Subject (faw1) Consumer Markets Industrial Market
(STHTT ITR) @irenfirs 9oTR)
1. AR & &7 AMIA® B0 A bl | RIS U F Bivad 81T ©
BU BRI & [SUHIaRT U HH B B |
9gd SAIeT 8 2
2. STGT BT AT | A IATE AFD B AR [deb=idh ®U | Wfed & &
T BT § T U | SUHIET @ SMaTIETIRIR
Sl BT WAGH A | BT 2|
gt o gft
PRAT B |
3. amel & T ST SRl B T BT THY AT o
o # Al @ gfd | wHa 9EE u” e s
TN ST O FH | 3R TP & e |
MTTE BT |
4. UGN BT T It URAR & | 3 fafrT et oy fmor,
AAER et B & dferadr | S, faw anfe #
&l B | * SuHTaTel B wferaran
SRUCEER IR EL I R
AT, ARG fhar | w3 fof sare & fFrfor
$ ITAR AT AANAD | H ST aTell ATaRIHATSI B
aeIFaRl & AR | gfteTa Hea gy b S @
foram < 2| i IedTE @Y FEe &,
IS BT W BRA | AN ofe Ageayel v &
@ fo1q dqepitep! faRivsra| €| sifErepier U 3 Seural
P MALIRAT U el | Td Hareil & YA H qeheie|
Bl €1 [ENEERICARCICR Gy IR
JIfaTd TR ST | © | Tef SToRaAfdad |
B9 TFE R S € | | BT T ST Blel SRR
forg smavas @i 2|




5. YdTg <lafor SATIROTTAT YT Sifenfie famor # A dr
Channel Characteristics (Channels) I @R | TR Seural &1 faaxer gar
W TE BT © AU | © T el @l 6T BH
R} (Intermediate) [0 | 2 I7 3 TP & B 2|
B e A B B 1 | R e 2 9|
6. Hael et S fagor Menfires fagus # srfdrarerd:
e fasmus &1 | @fdaTa fa%a (Personal
TINT &R & selling) 3T Direct Marketing
(frem  fagor) BT gAET BT
2l
7. 43 (H1Hd) FeroT [ AEROAT MRP e IRl & e
(eTrmTd et geu) | H diearsh 81 8 Jer e
WR IR BT d@T ST | R & Ay dar e
& 1 Alaroll TE1 el BT ff Jeelg & 2 |
gl
IYHTERTT TR SIPIRCICISIN
e e
HHA B EIRIRIEN zmlq:ﬁ fashan ;ri%ﬁ!%r/
faspa <M Tolve < ol

L. -

ol fagbam gl A

N o o
[dehdT [debdl / [dcxd
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46 Nafre fauvm § wa—olm ufhar (Buying

Decision Process in Industrial Marketing )
ERIEIEEIE P Bs
(Buying motive) R SERICTI] (User)
— YT (Influencer)
— FTSATHD — {9l (Decider)
— fqara — gRUTT (Gate keeper)
— ol (Buyer)
g & geR maiRe o ot ufssa ECEI
— TaT BRi MG TgaT HRAT (Buying practices)
(New Task) —AEl (Direct)
- e g famedl &1 ggdr Bl — amgfe
(Straight Rebuy) (Frequency)
- oRafida et &1 Heaid — 3SR A
‘fﬁ@ﬁ’c{ (Order size)
(Modified rebuy) . SCICPASIETINI
P Ud FrfRya ol (Negotiation)
- w (Services)
— foiRar
—pYd YHId YdaiR (Dependability)
— UCCT (Lease)
— URIREAT
(Reciprocity)
oar — faar dr
- q;ﬁ %]_ET*IT (Supply Chain)
— fwr (Loyalty)
o — 3

Py Ui gfhar & AR ienfie fagus # =
Ui aRoT B © |

1. JMATIHAT DI UgAT BRAT

2. el @ ugad Bl



3. fd%cul &1 gedie
4. w3 faoig
5 %Y UTE FIER

afe &4 3ienfiies w9 @ forg @1 Y Aol oFr &1 ar dduem &
Y S B IMAeAGAr et fh IS 3Ngdr HaT B E@RIe AT
qea @1 IMITIRAT R & | IS afe F+l & el &
oo % g # P @RI o JE B 9T S9d 93 B fh
ART @ AMELIHAT © Al I AMLIHAT Bl Ygdr s8R 3jqaT i
T AT SETERV of ar Al fnefl Saure @1 99§ wed A Bl
gael B IMMAIHAT & Fifh Ig UG Bl IO BT T
PRAT & AT S dacl Y Hed Al DI Seda Ulshdl & forg &H
T 7N DI MavIHAr ® A1 T8 W mavadar & ygard 8nll |

fa<irar g & ugarh WA STaeadndT JferdT HHIT & AT
% forg faf=T famedl &1 ugar o | siiid afe gl Torawn §
PR & Y Ho HA1 8 o1 IS Do d1el BT dael D Arf drl
U 3 AL @ AMTeIDHdT © AT 89 39 At Ua A7 & gfciapaiait
B U foRe TR BT I 89 89N FHEM & TR Yfdl IR T
TAT 39 GfT & A1 T AR HaTd SR 7 BT ST, e e
@ dIe G YW@ 371 B RER) 31fe @ do deir 3 SR W)
B9 30 IR TROT H I fddhedl &1 Jedid ¥l 3R 1 o
TIers fadhey g e, =Y =oRoT # 39 fAhey & Wiig & IR H
ol o) 59 Folg &1 o # o SR & o i @ R
HedqUl YA el |

Ufgd TR0 W 9 g9 R0 Sre srerar dar @1 sieinfis
STEd & ol @RIE g B & Al SHd Ueaid AWRR &1 Sdme
JPraT el Pl Fa WO WA PR H FEAdN < © | Al
gfierdl ScaTs / 4T BT it BR & geerd A FEANT < ® A1 i
gfcerdl @1 wiasr & wa ofg ufsear 7 +ff e <=ar e =

Ife &9 Py 0T ufhar & s &1 sracii= & df I8 3=
yEl & gRT W gIfad B ® o 6 wRi] /g 1T, R
g (AR & TBR, pa—fAba—Tw = Ud ha 31T |
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DY AT I T BT Ahd & qAT FRATTT 1 8T Hhel
g U=g Iet & Sienfie g # R St T sarer Ae
S| 3 UBR HY D= W AN A9 g © b R gBR
IuATFIT fquord H UH SUNIERT & Ha ORI INITIATER !
INFLUENCER ' DECIDER 'l PURCHASER & ®UJ ¥ Bl & SS9l
W@WWﬁW(User),m(lnfluencer),ﬁvm
(decider), gRUTcT (Gatekeeper) TT EFFﬂ(buyers) BId 2 | eenfire
fuue § SPT T8 WHSMT iU avdd B fb SRl @l
SHHTS BIg 3R BT &, daet IT WIe BT o7 Hig iR o
2 AT WA DTS IR & | 9 b va #7204 &1 Falrar Ua Icare
fRT &1 Bt B, ST g @ forg uMTa U It fawmT |
fIuor faMmT | Us waar © dIfd A1 a1 99 " Bl 98 |
IATE B ANTT H FHH 37 ST AT Y ST [OTae] dTell ScaTe
I D T GIOIR H A A WBR fHar 51 Fa | g 7 Br
e UG 7 98 Bl (019 A Yavads & gRT fhar 511 |dbdn
2, 72 BT 99 & fory R @ fasha Toie Wi faunT - ar
I T | e Faar 2 [O1 arafds w9 o 99 w9 @l
ARIGAT BT 918 & AT W& | FERIAl SRl a2l JHE & HY
I WRIG fPRT & gRT A1 I farT & gRT fohar i |aaar 21

SH UHR 3 WIS & 3T A AR W 8 Adhd & a1 fhR
IAPT HH PH ATTTIBATIIR A= ATl 3 WRIE Fobd © | AT
T AREd o d% /MeR & AR 9MM ® WIS Fhd ©
e SR | 3¢ YR B9R o ol ufthar &1 sar fAagar
[ g R & Sarexone Afe gf sTger # STal & o
I W PIs TR & AT I 8 a1 89 S B 9fas §
A gfdt &al & wU H | 3 TR AR DT FRR HIeT &
o FrSTar & T ST §Fa 7 ol W7a &1 91ef <ar § df UH
gfcerd! & gRT 21 39 WM @ @¥ig &l | 39 ifaRad ot
@ UPHR BH TS favg H ST |




47 3o HI B @RI

3itenfire fauoe # Jfd v T e 9 de] Udh IR
FLT b AT arereraii § sy oy o ued € ord: e
3 UHR P HY IR B Fhdl 2 |

4.7.1 T & %9 @R (New Task Buying Stage)

IE TUh e Bfod UG Slfeed YBR B HI [ Bl &
o ugell IR &iENfie e =g fafi=1 Skl & w3 @
JMMILIHAT B & | T TSR DI 3[aRAT H ol DI 31D 1w
LARI DI ATTLIHAT BRIl & AT Yfeh Ugel § DI I G el
BIAT & 31 fadwedl & Jeic vd (o # &g SIfeerarg |m i
2| 39 UHR B 3faReAT H U Ml fquures o1 anfey & ag -2
PRI B JARAT B Dl BT MMATIBARN Ud IRLMIT BT el ThR
MG B AT Tl DI B 07 Ufhar BT Al Ud G+ a1 |
AT fAshdr &1 I8 FEdd JaER B A CHdpleid Ha famg
goel § 99 Yg H HEd el 2 |

4.7.2 ¥ gTERIS (Straight Rebuy)

S UBR BT fae H Yfh Icared gd H & URST 8 gl
BIAT & 3T e o & St &1 @Rig il 2 | sl @l Yfdh wlig
P W B Gl BT B ok WY AR W B giiedisi & R
IS /3T Bl WRIE Bl & | Bl Dl HH A B ol dl
ILISHAT B & | s BT 319 Yfcferd! | Joia: Fg B & o1
T b B P FMATIDHAT 81 B & | Sarexvned I Arefa
I foIfics &RI &1 a9ae @ foy el e a9 <
A § A1 I8 U Wl GRENIE 1 JfawelT T SITERN BN Afeh
PR B BIYETHAT BT b S 3~ & Iaval I BT & 37ck:
T IRR & fddheq @7 Maegdhdr &1 gnfl |

4.7.3 URafia gTENIT (Modified Rebuy)

g Y T fUwell <F Sraerel & 9 & 3rawer g fd
IfT Pl IUTEH SIS Ulhar § oIy & T s SRIF S Plg
Jh-TdT THRAT BT ATHAT BRAT Tl © ol 98 3799 Ugdl dalal
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gfcfarat @ arfaRad fadt faden &1 e | Serevon afe fheh
¢ IARSH B AT BiAF & JAdl HIF H G d & BRI
BT o= Bfdes Bl saegasdT & A1 I 374 39 Yfciehd! & SifaRa,
JNMARIHATTAR T Bfsidh BT gfiahd! & Ao &1 raedardr gl |
Il R Fg Al BBl AqehD BN b Yeb 372 ATeeh fauores ol
=Ry 5 afe @ Har Wl giede o oraven # ¥ a1 a8 W
Th=Teh! Td ST Taadl @ WioT B il S STe dAlTd # BHHl
ST Fd AT PRI H G ol Fab AT HFII1 Al grieria
3faeT A URafid JreRlE Bl STavell H ol Wb | 53 fawT DIy 9l
B g B 1 o & JrgeR s v ufhar @1 e g
gl

®a ofg i |7 SR srawen A ekl | uRafia gaedie
AT

1. SMITIHT BT
ygar

2. fawedt o
qgar

3 fameat a1
bl

4. %y faofg

5. 3 gLETd

4.8 3N DT d & (Characteristics of

Industrial Buyer)

(1)  MeEnfre aToTR | SUHER @ T dTHT HH Bl 2|
ORI I8 < | ST ® fh 80% Scured @) AT, A 20 ufoerd
WRITERI BT 9 STl & | 3Nenfird fauos & v v sl arfids
HeqqUl BICT € [SHHT BRUT T8 & fb Seural ol Wiie 9gd AfdD
HIAT 7 BT I & T fAsh ¥ IcuTeds | el BT 8 B & R
Ife Fegver B N & O S G 1 AT 2 S B 21 39 UPR
e fauor § Sar—fasmhar = afid Ue Ud <redrel
BT 2|




@)  senfire ®my kg ufhar s Sifed Bl & S fb &
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3) ferarasg HO B FoRm/ R @ | S s e @ e
fereaeg wd wg9 W qof R W WA T T
forefaor e 21 T 7 5 w9E g R
9 % 9S-I §
T A 1 % [ 97
STIH TR Fe H
T B
4) T S Gaw A T AR | & o SR A TRt
TR TGN B THA F | 9E T g
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IR FEl T 37l g9 99 et § SHer & S B § ER a9
SETS BT ST GhdEE T §
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Tl F AAER ITAN & W R @ S w9 T

2) FOR wreAH § FEE o 39 Gl 3 etager R 34 A
3G W A T 30 B 3 gy I W ey #ik Ted 7 2

3) gl & e A g W o, feRaedten & o UF SIS qree
T 2 G S T T IRIER ST/ TR B gRied g
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foea aifer %9 o1 Romq & favg fre Afwaafim a1 ond &
Griiq gA 1 AN B @ A 3 Tk SR 39 GeAst % day #
FoR o BT ¥ T YER F IS WA 1 VR F I T WA
ferafefiaa & :
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# S 1 Bl & | WHER G e 3R YT g9 =R 56 fog
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(5) sra-gvo amft : -
fopedl wgel, Hifedl ot snfedi i enfy @l &t Sofifee &
e RyH F G5 3% TR F F Y U S
W-e 99q
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gt St st it & off wewaqel gt fm ¥ S e gEeEm
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3) AT i ferrarnd,

4) 3w 3R
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T forar ST TR % g @ § eaen 9l fa o, daraam
T, HURE U 991 9e7-gv9 HI

2.16 IUANM I1eg RIT :-

TerstTo= wremy ¢~ 39 SR Wi H Fad &, O ST g fasmasedt
P TV AT TR T AN 2

TER ATeAw :- 98 wem (g, efifes) fomd gewr saifla diee ot
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Teael TaTaT \remy ;- 9% e e IRT fogs dnil & g g
T HEH R B

T - % ffEd safy % <m famfia Ssw & smgf @i aw
e a8 I R
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2.17 WEEYU YA :-
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wo-2 oo @ g o 22 soH oW yeR § R @2
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FifsTe

uya-8  fomreT wSiE 6 e €7 fame W wafea fofat & e
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TeRTS 3 : ARG forshar Wd fershar dael

TRTE BT

3.0 kYW

3.1 ST

3.2 e fasa 1 aad a9 W
3.3 AfH T F YER H Ted
3.4 Afea foswa & gt

3.5 ARk fasha wfekan

3.6 fasmasmal agn 38 00

3.7 dafhs fasa & o

3.8 fopg dadq uft=g qor 2w
3.9 foshg daedqa & @ qu1 wEw
3.10 fosa daedq & wq@ ST
3.11 =AfTa foha e fasng Gada § e
3.12 9Rd # fasha dagT gen o fawm
3.13 g9

3.14 IRl vEaY

3.15 AUl SEEC

2.0 I

TH THE F AT T BEA -

. SfHTd fasha &1 AT, YFM, TER U Te & R § gHEm
bl |

. e s & faf fagrl &1 faeea & =)
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bl |
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3.1 gEEAr

frech s & o9 T Hagia fag F I @ ST, faw ek
SR T e O YT S 9 W 511 39 3E | S9 SAfe o
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3.2 I foeha T ateudd qem YeRfa

sk fosha hetl, SURE iR fachdr % oUW SEETh @,
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Il F fosha 89 IUHIH U foskasdal & HeA ST WA @ =4l g
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sfaffr i o1 IR F 9R § fafiy gew faefm w st gy
&7 3§ SEHeH % T ¥ oy QUi S T T @ e
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e & 31 WeEHl Y T, Uk AT [hachdl WE 39T I H
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eI W BT U 2| TS B G I Ued § a9 Hen Ft wnfa
& A G T A TS 81 T SANHI ashdl sl WEROAT St
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Ife fashaedt am fasaeedl & af sEe ot R o fasa e &
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2
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B Tl § gHE H A YR B g 9 SRR AR F @ &1 F
Yo% gHFAR G ITH SNETIHAIER IR F HI FI AR A B §
TqwaT At # YT F E

fehTd fasha wd fosna

79



80

(2) 3w g

T8 FE TE THR H G 21 39 Sl F fshashdiat & sy
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R MG HH a1 FE R AT AT 2 | 3Hh I I FhR
el 1 & A B 1 SR Srehdie % e Thr §-

(1) T Scurel o Gerviter feshar - dadf 7w, dagmachi,
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Teehr Yansit & faskar 5@ 9ot & 37 &1 37 Yaneli & o 89 & Hroy
I sk g I S qa § S o gm T 2
(3) ferent wwel= feerferart :-

&1 forshar I 5 ST o A1 3% fIT I FY vl Tel
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HET 21 Bl & TGS b T 31 b At Sl # S
R T S A AW BT e e § sy fem gEee A
SR & € A1 R e frebredt i gT B S gEe a1 e T gl
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% 9it 3% qfew g Il ©d e 9eH F €1 aEE: S O ae
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A 21 (iii) Fafhs faska Sgaeeit &1 sfed guand o Igds sEm
2l
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&9 fufshedss, 99, To9-GARHR a91 377 U9 & o of s goft § @
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(1) A foska gfe & wdvem Jafes fawa-odl &1 fwea
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Teobl 2 5 i Feshashdtatt &1 off fages St 3t STavasha & i 39
e & fom frdeoll @1 off frge e 991 33 et 3 fashasdtsti
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frerieor fopam S @ R ©s foshasdt § g aifard @1 3 & emem
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Y- F el A &1 9 98 GRHT H A1l @hed 3 Wi o o ¢
FeH AR g W Tk g et off T eroel sea Ao
T @lie Gbd &1 Gorewy, IAEE S A wed § o awget &
Wik 3T F A B T geanw e I 31 v F e §
T e Teest &1 WAl ST 9 ekl 2

6 ) Toreltar TeTaaT War T ¢ eI fHaeer et 3 3 9N
FI fordta TeTaar SUed Fd € ik SA S AT 3R qff # Hqer s
WA & | 39 Beraey Scqreshi a1 fafmiansd i e1aq Saael @ 3f god
firer ST 1 3 YR i AN ScAES § T hae THE Hiel GiEd §
e 3% ot whe 7 Terl e o ¥ 39 1 pet = o st
ATl Rl & A1 SUR Suet SUNREl S GRd e J&H wd

7) Tefr Yard SueTsr AT ¢ SUGREST # S w9 qHE &
IR T H R HAI, A ITAHIS o6 B H TGAM a1 A
o # HE BT NS Yard gt g & waE S S §1 qeasy
T FueE Tt e R A ) S SuRkefy # IcEsm A Se-

[Enukizeicadces]

119



120

TR T Hel R T @ler gsd &

8 ) HaHq TUWUT T WILAW YEH AT - FERY FOH T
fRord Scre 991 IR & a ¥ Frafd td fie g9 a9 T B
3 U IR ST % GUE SIS % &G % Gl AR T B §, g9
N IuAIHIS H IeqEH b 0N I ST F GR F G g | F
JUAIHN H 7Y IR h ANHA H YA AR AN 5 weAw § &
firerdt 31 gewel § A SHEH Scqeht F S See A FH I
# Sifgw § o s 2

9 ) fersre Haela § weanT - ARy S SN gEHA W WA
% YaEA q1 T g SR AReTd TS F g 3 A/ g B
2 fasha-gada o % T 3 39R st iR frwal W fsht S yonferat
B R ST A & | T Iuw § efi-wify wRfa @ % Fwo
werey SN fagha-gada % St § st gwEen g @9 g

foaeor & mrezm & qeAs S Suantt YaTd Y& H § | FHF A
R FTel YaTd & FHH T S g e qeegel o T 21 3 ot
fafers gm, fquir, eWwa qon 9wl & FROT fAUUE FE F ae-ifd
fomarest e s T @ w9E & e o1 § S g -
S S SR g6 U SMevas ¥ S U B w1 gl I
I @ T SEqrEl 1 T AT e foreeor & forg strerves dard Sy
A HE GO FE A& 21 76 FE ¥ A FEw v g @ i
T & I TS FHES B HHAT HAT TSl § A & g
NI SeTesh SUARBIS o fouT o que & P °l 5 €| I o
3N A 31fereh ST Seae Al o Wehd & | A A, 29 & HH-
H H 3T FEE H IAEH g TR-fma ff o o
e & 2

TR Wb - fIawor & #reaw # fafi yom o Aeay foea o
& SR Iearel 1 fafemiared & sifed Sydichett qo Tgu qe S -
T & H 1 e R § 1 3% e w9 # g frefafen & sfei
ﬁ@ﬂﬁﬁﬁm%’:-

1) got arfieR - ga 9rieR 3 =afh 9 g €, S oS &
foshar T it STIHIST % Ik EHE-gEaoT B 1 F §1 e
il I SO e T ST 2|

2 ) WEEE WHER - WEs 9rieR 39 denel @ e @
Fed ¢ ot fomeor e & g1 9l o weg B €1 3 ferawer yomedt svern
e gEdt fofg 9 o afes wagadt ffa @ SM W Faa qa-
arfierdl i S F18 QU F § GerEar a4 §)1 gerEs anier § qed §
T el § ¥ g @ wrem-aee g0 @ O A ST gt €1 I &
e, & 916 A S GHE AR % W9-91g S A SR
3 2% o off T Har & W Werd Arerd # W A we At @
foh & Mem & Ffwe § Sifgn T e A1 R difim sifew & ser
g

T Yo WIGR 6 3= M bl A H FAH B T T &
Tl H W S R - i) FESH Aoy sger Siie TSe i) s
e |

) R HEITEY ;- HIIHH FEIE H1 9 AR “Tsiel”
T 1 g fashaeit S heteil T Th-g § AT, ST T G
FET A1 3T FF 3T YAl JGH BT 81 F 7 A IR B e T80
F ¢ SR A & A gt #§ 4 a9t oReda A Sfew e &1 A
ITT A H FI-AHT IGH @ F AR G HET 2| S0 FaT & a€ed
Tl 3fea ST e S 21 FEe TS i SeR & 8 gehd
g

1) STgferEn : e U UH Tole @ S g & Al A I
fosher 39 W@ 1 9% WM % WG I o A9 § oI ThaT 8, 39 e
T GHA &1 T AW F Fe A & HROT 39 Hie 9 @Y RER d
21 sTefaar 9% § 97 W A gudh @ I € iR sEe e off we
TG HT &1 AT FaT & S5l 98 TIH T Tl S WA a9 HHEE
AT A &1 FHYE T fem W 3H 9E & Wl W AUIRER 9
e 21 3Tt Fefter @ feifRe 2 @ = o gu wra @ afr & e
sfaer & &9 & Bt 21 el 39w wum F fow el w9 9 & wwa
21

2 ) AT : ST, shell 31T fashar ¥ fopelt wep ot wfafafere e
21 ITH B HaA fshal 3R A B TH W F A A 21 T HA
F AR A @A TG T T T I H, 98 T UH T 3

Enukizeicadces]

121



122

g g |ie § 79 41 i e 9 g 21 afe a9y faskar g
frgeh fopan ST 2, @1 39 fasha weie R ARk Shar g7 fgeh feRen St
2 A 3§ sl TSI Fed ¢ g, fashd g adn feha-vel & ey A
3O g g AR A W T 81 98 7 @ i § a7 e A gy
AT 2 3N A & TG I TG I 2| A gelrel R Frar o % A
q fopan S B o 39 WX W UM & RHeR 2 81 3o ¥ & aedt
ST HI YT TG (bl A1 foshar) ¥ FHiee fyerar 21 98 FHivE 9
% oo 1 U fafved sfae g 21

3 ) HHYH TS : FHYA Toie 39 YU & 9 997 39
Sifem & T #1021 U I S o § 39 fawa-ued 7 fasa-
YAl B T F F A e @ AR I B & 1 98 el & sl
A T 8, SUH! o THAT 8, ITH GIH T THAT & 41 forsh B o
THBEA G 2

4 ) enyert : el 3UR S, IUN 1 Igel B 3 g9 3UR #
SgH 33 ATt HHTH TSI Hl SYaE TS & W & S 8 1 e
TOT FH SNGH 987 F aTel TSl bl G HHISH & 31 FHem
of et 21 7 FHeE SUR-feR % ged w1 s ffvea wfaem @ 2
3T AR HUYH B STTardt HHYH el ST 81 39 bR Th vt
T SUR-fashl T 3= 3TMed 07 &l @i I WF T8 & 37T JeIH
T 39 g § = 8

5 ) freTaeRdt : 7 TS 37U FH & 1A 1S9 7 A @l
Ul STOATAT 21 HHTE TS & AT 98 7 S U ©H W THET
FF 3T FeH HT B

W) AR TLO : A9y Ao 3dEH 4 Wid @iest 39
I AN a7 SRH B fohd FIT 21 F YT AW F FHI-faskT B
¥ @ik FRER i gy 9§ @ 3o &1 A% fHd die & B o9 g @
r 9% gl & firemr € iR AR @f &t @ @ 9% off g S ueedt 7
Y AR & o W Hqiferh 2 & | AR ol i i g o @
AR T A el 81 Ghe T A g AR 9 e § T @
3 9 39 AT H STAN R off FHR L Wehd € | 3 SAIRAN I qeTy
THAT el ST 8, e 4 T A Hiel & @ IqEd B 8 AW Ad
IO | WeAY HI-fhT & AR @ 3 Hd o Hd §, S9-Sofe,

fsrereRtor, Huew, O s

Irea, fafamfaredi stoar 39 Tol § At A H Wa wde
39 SiEifie IuRsH a1 pea fasharst 1 Ar-ard AR # S A
werel 1 A S T 21 T S el i Sl ¥ A
TiieaRt 39 ST ST F S= AT HEAwE B et ARG B
T & Sl 21 famer & areAm § pea s sift #E F w9 F wew
g
wWE - WA
Y1 Bl e qer SR qeredl § g4 ot 22
-2 T 99 FHYH T § 98 WE FHifee ?

Ye-4 gAY 6 fEfaRad Hud 9 § 91 e ?

i) el o @i TR fRT o S faave i AT Feee
P URF T P &

i) TeIRy FEgel o faawr § #E SifEw 9@ 33|
iii) T (mfers) & g ¥, srefiar a8 Tt & FX e
g, S el o fafwiar s w@nh gr R o W €
iv) STearElt, el o ShaT N TRl 7 foRT S & uRvEEy
g af % fou sawer 7 &)
Terercor Wit gfvs ot - Star f o ool sree X 9% §
e % T P WA U ST UY W Y e A SR & SER

Enukizeicagceo]

123



124

W Bl 7 & g 2| TR-gae fofg % fore S % gve s we
I AT & TedF T & fore qeedi ot g o frafRa e 2 21 ==t
foeoT S TR 1 Ye WA S 3| AR S e § awwd fagm
qon foreor Areadl & geih @R W Aeredl @ feiRa @ @ @) e
FEAT I 5 T oo frmfar = s1ae e o faawor & forw vss i
wreAs T 81 et fafmiar-peea fehar-susich | a8t faeRr @ e
1 A B 6 9 T 3IcAE 1 o & oY fpa pea faskarst @
T R R @ T g e i R e % o A
foea B0 €+ 1) T AR, 2) SaeEe faaeon, 3 3) T e

1) v foavur givs « so fafmiar sme s S50 § et
U ST HI SUHBIS T TG B TG B & | 59 FfRD B 2
TR # A0 IR B AR GO H U BT B ¢ W
wrowHoHiosfo ¥ ¥ida v, fme wfswal Taw T, @A, fpe,
YU, UF wEel ok % fafamar @ famor et €1 sh ward
Sfeeier: % od & B § W ot |iT F FROT I O H@
qRemy stferes @ ST 2

TH Ifth H 3599 Wi HASA el d% UEAMT IR faka &1 U
S off @19 # T T I S 31 T AeAT W A A1 G fwh
% forga ot & de S @ SR 39 W 9gd 9 IHRH WY ab TG #
ST FH & S 21 R of, a7 U el o i @ it so agd
g foaeehl § ¥ weIh i AT GEEA G FG 8 2

2 ) SrEATeTe faraRer gtk - St 6 99 § & wWe 2, 9 IR
 3eqre oo & fore <ife fashar i Y & T 1 S R 1 ora: Tl
T AeRel & STAM & f9g dad SN 94 g¢ Hfaud fame &
e F & 3cas 1 famwor fhar S @1 $ue v, aifer wefH, gon
A& H2, AvE, wHeX o faftw Il % fau T fam Ife
@R A 2

78 gt FUe BN Iarel % foT Iwgs w8, SHie SusH
&9 foTT et ford g ek wreAt § wueh e 81 Rove v e
Y # 9gd ¥ faa w1 A, A #E dwi swnfr et e of
wifet €1 @8 gk 1 e B9 @eiel gedl 21 39 W1 & 39 b &
e § fafemiar seax =T g0 AR & S &E @ ST WA

fosha X Tl 8, S e faawer & g dwg T @ umar 2

3 ) Uehient et gfvh - 59 Ife & fmfar ot ifte den 4
fasharatt &1 3ToH-3197 oM &7 § ot & I = 1 ol A gt
T 21 gfe # fafamiar soe wra fah % foaT @ 9o &7 § Faa
foes &t & P X 21 39 YR e fashar et fafere fRafy &
FWOT IH HUA & IAE B bl s a9 ST &1 IHB GRI HA T
FITROT Wi TR SR 2 |

T T AR TH s & e swEnh @t 7, R s
it 77 & Bt & A B 9 s g o e a | ik
foshaIqT= a1 &1 STaTaar B 81 37 AE, Whed BRI I T M
& fomfar 7o Ieurdl & faeRwT & fore were faor R e €, Se
& for, wrefr 3@ fo. erie e, aeie Whed, wifean wei fofo | e
Hufral T oo Samel & g % fou e T e J facharet &
frgfs =t 2

e famr g fafawiar @ qem dada wd dared enft W
e g0 Tae # e faerdt 81 gush A quft fHar S @ 9
fafemfar meell & amshme fashl tgar faawor W et faor s e
AR 1 T 3 A9 T2 ¢ F UHe o § e, I ged e
TRl J TG STHT W R oIl 8, o IR Wy Sy &
B fAharatia a1 &1 oy fireter 81 R oft, fsharsti & weanT I B
e ¥ A A W 8| T reAn § faf wewd % per yaue &
SETAHAT B & 81 WY &, BT g% AR AW H 3§ FHR B Fawd] H
TSHIRIAR T Sfeeicish saIR SHagR 3TN 3 gfaeqei-foe =ifsa faar
2l

fereor &t e Wt fvfa Are & SuA-HEE & AeEyul S
2 N 38 W SO S SR v g% S g de A S 21 R
A F A F1 A A 31 3AewT & fa frwm gfe R
IR NN F I IAR F W AT A, @feE Y T T faaor e
W SNHRA B Weg HH e AT AT s g 39 fafy #
e & Tl S fauue @ T egEs g ga N aeR & el
GHFT &Y § ST SO % IR B oRd A0 ARSI Bl 7, a9 T8

0T It S19TE ST & SIS I gU AR & # 1 e A

Enukizeicadceo]

125



126

SIS g a9 Fug 99 U WegH H SUANT SR g

WU g
(1) gt vd Hee famor § sid @ Wy #i 2

(2) =S AT R U AT % SfR & Wy i ?

(3) faaeor & geAd § Fo AR 8 ?

(4) fao@or & Aegdl & == & TS S o el & faae
T |

(5) @Ry f6 frfalad w9 97 € 1 e ?
i) T 9SS gue & A S steiq seer w6
IUNY EE AT S 2
i) sac T % faawr & o e faawer Hif & sTEn fHar S
2l
iii) e faeT &1 o1 @ uw & 3R % faww & fow agd @
AT H ITA |
iv) STl U & &7 § agd ¥ Aech/ITARE BT @&, @l g
e H ITAN 3 @ |
v) B meamt % 3yan ¥ fafemtar faaor W agw feE @
THT 21

4.5 oieh U qAT Hesht STUR

1: 2ieh fershal o A0 W 3G farshar I ST ST 2 A S B 39
T G 9 B 2 6 a7 S O BB ekl fasharsi #

HH | F ek fershal STHIH i GE 3cqre fopha # & T2 Tad &1 Sl
&1 fefar @ Sudi @ o S & fauue sfwe § die s geel we
g 2

WA T B, AR F AIF HI-[hT B At ARBAT F A
=T e & | g ord § woie Uan SAfe stuer sy wH S eifaw
SRS % ST o WA A T A AT T A a i
St o # Al S 2, ik A weemd 31 o oRRefidl § O
SR 370 Siieh | o FY-T1 bl forshd b s off e &1 ad T,
dieh =AY At U & fafmtar & 7T o wa-fa off 9 g 21 U
feafy & =g, fafwiael & wwam fa o S 2

fafere a1 & o s 1 sifTg 3w CeRe qerk” @ @ S
FaA B FYEd el F1 6T 5 A9 FAF F 35T § - el
g o fafmiqstt a1 Sces ¥ Sgd-ad A ¥ A @ik W pea
SRAT SfEfs 3 afifsas sudkmeT S A-Ad wE F Swar 2
TR @, TS A1 AR 39 IR AfeH Iudwred F G o=ar) sifem
YIS § @ T HHIT g & W 81 A SAEER A @i off 39
W T 21 FAf $E 9R TSve s1gar qand off O Sl & 9 § S|
B § T AR F T ATl AR F W@ b e o e T
BT i AT IEH el AT & d Th Hgaqul Hel & &9
¥ YA @1 @1 9% SH-SYAN % Sl 9 HE-IE, aH-3e, @it
ward fafifa arer snfX 1 9 9 foha & R

TS e § oft o AR U Fequl i 3Tar HIE 2|
7o faftTe S @ U % FROT A7 IeE] 1 RIS AT 9 el 2
T R, fmiar off o9 e STl % P IR B BiST FX Fehell
21 freme o ot fafmfar ot saael & famwor soet fgorar & =8
T R 6 ST A% Sl # g 21 g &, e @ e
fafemfar gm0 @ fordr o &t Rafy & 9 o= de s ¥ famior gwar
F B & S 2

SYHIH foEamIT= &9 %8 Tohd § o T o fawhal -
i) I # g fd F o wle g
ii) 7 fshd WERUEAl G fmhdais B @ B §
iii) A 78 FRE T i qur Ao el et $ o

Enukizeicadces]

127



128

foghar &t €, Slfs a1 1 S & O fhd & forg e it
YIRS % I & fow sEd §1

iv) SRR I SIS AR S S @ ok afy Rt ot s off S
2 1 ST ok 39 YR & SusRhIst i g & Ardt wE # g
2l

v) e fashd %W WEn § & 2l

39 YN “aE fophdl S ScUEl 1 Y 59 32 § LAl § % 9%
Il R Geat fashmmedl & a=m fehd Sif<ad Ui &1 Wefs Am |
T = Ak fashdr deerd 217

FEEE 87 § UF 9% s & et 9 8 ge § -

(1) SISl T HhsUT - T 4% fachal &1 G99 T8all &3
fafery Fomfansll wd Searest @t Searel @ TG B EE 5 geat
fershanait @1 el w1 T F F g |

(2) JrEt @ faeer - oiF fasharell @1 T FE Fea
S & TR % SIER Il H A A H G 71 39 IHR a8
feshar SeUrel i faeeoT e &

(3) foret warmer - o1 foshar &1 e @ fmfarel wd e
F AW TR AR IR TeAA FAT| TH TER T8 G fsharedi w
SUR fasha o A off i werE B E

(4) 9ufree - fr9-fr=T SEdl & THET w 39R g F
IER e 9t otk foshar % HET 1 AT A LA

(5) GUE - oich feshaiail S 3eareehl i 51T § T8t & Thhd
3G GUT 7% QU T B FE BT Gedl § S b {6 ekl
fahaTaTl §RT 39! H & L forar S 2l

( 6) WREw ST - 3RS H fFAwiareti T o<t am & den A
it g feshar iy sifafyemastt @ a1 89 arel siftgdl & SoM
1 & o A E

(7)) GoFTE ST - IUARH T IAE & AR F A geed @
THOT B AR TareT Td Fear fasharel % wgam & F off 3=
ol fesharati g1 foham S 21

(8) uRaes - oi% fashar Fear fasharell @ o1 @ S & fou
IRee gfaensit # SueEd w1 #1 FE o F 2

(9) 3 & - dis foshar 3Ug afrsd HEf & Sl
B, FATRRT, SR SHeE e Fd off e §

ofieh SATATREAT & WehR @ TG 1% SR g agr g
A JHR % 3Gl % AR F & | GT €Y F F 3791 F1 G Gich IR
T R R T € Al 0 SR § Hag At At § et
T ST WA € (1) T T A 3R (2) AEAHIGE Brafy 7907 (3)
Mfers foram |

dieh SAIRE % aifiRto] Sl WY &Y ¥ gHIH F o0 3
afafiad favasomers st w |

[Fef]

|
|sarrnrrraaamm| |anrcf%3m:rwr| wirritferen STaR UT
| |
| L ] ] |

= | [wm= || e ga1 gy | [ ifta gar | [eama | [ = |[sefe
SE &| | 3ared || 3red | | i s | | e sl | | g || F 9 || aE

o e | |HEen & ok | | foshar || =R
ot | | & s || 9 F 9%
=R || s Skl

() =i I aTer SATET o SR W - g9 oI SATIRAl i
smferfan Frefafad fret A SfmE # arffed o ae & -

i) WU ISl o oeh SN : 39 a7 # O A & A
TG 3 THR TR THAfYA el # eiF-ad S 8 | 3arond, TE
od1h Y a5 O e ST Sead! S feel S wmE, @,
dieed S@eE, T H gEA AfE § SRR H el 2

ii ) W SATET S & o AUt @ F i 9 Th
& SR S@el % FqTa AW ATl Fh SR B AT ©ik H Wd 2
S, TEr i A R # 3 ST #F TR S S9-HiEd,
somis, 451 HeM, TR, e, T #E, dvE SR # a9 g @
Tebel @ 1 L g 3-aT @ Wr-wrEl, S W, e, & ot B e
fosha T bl 21

iili ) WeheT SIS el AT o ok SR @ 39 a7l o SF=iid

Enukizeiagceo]

129



130

3 o Sl o §, e s ue Py s A fafre
forei ot fafere 3eae oFEET % Wiftd g 31 Hfug R F Fe A
BUE % BT & i AR AT e % i A wedr &1 e
T fafere 3R & i S FEem €1 fedt Al R s
forem daet eToe W SEXdl # 3H YER & A AR § QU B Fehd
4

(@) HTaHTRIeR e o MR W - 4is ARl & = &
At § fawfoa frar ST FeaT @

i) [T - Y= e AT ;O A fafmtael & pea
SR & fau fofay ger & Fad #@ €, SO goie, Sofe
TeReT, Tedier, fammae enfe)

i) Hifea-dar aiw U - W R F 9% Al ge
i & & &1 S9-9vfiie, 998 e

(77) drifeTs feR % STUR W - 89 d9i% SiREl &
sEfeRad @9 ot § afc g9d 5

i) Tarer o U - 3 dis Sl oA SEeT R @
YR S TR 76 G T@ § R 39 & b gt e AR B
YT AT 3T A S

i) e @ & g S - 3 g% =l T e S
% e SHUMRE! % WY FIER FW & |

iili ) YT reram U R & ok SR - F 9% AR
3 eqail &1 Tk § ome wa-faska fdt afte TR & awr § g
2 3 S T W W fAwie S S €1 WHRoE: gl o-a e
TR a9 F Ry G SARE ¥ A 2

T TH i IR FrE BT B IH § R A8 T
% fo o fomw o gEer § Iaes au peaR ARE & §9 UH aga
I WE F TR &1 HHFEG: dih AU Th Fame” a1 “amgfi” &
AT Y S AR | I T F a8 I & fafmiared aur pea st
F %% qeequl YA Fa B 2

(=) fafmiaret & wfq ¥aTd - & 4% 2O 3R &
fafemtanett & forw frefofen Al ®&f #w@r 2

i) 9% A Fe-ae sel Iw fafmiaet @ Aa & fam
ot fiT ¥ g% BOA 21 owaey, fafmia som w0 e wa &
ST W HET F TR &1 AR ST W § 1y wik T @
TS IR WY & WA F T Al F a9 I 2

ii) 9% A TRE WA @R H AT I IS & forg Jenh
PIAH T A R ST & ®9 H T a7 A AW & 99 S He
X 3HH! fodi W sem F 2|

iii) o S 9 A % SR W T ¥ 98d & " % o
T 4 2 21 39 fafmfaredi # glaen @ o @1 39 S SeweA
s 1 HEwe srErigEs e ffeEar & oy fhar S g 2

iv) oi% N IAEA & Tay § qEI-gHg | A & fafmianei
1 UY-JEH BT T &1 T IUAHS H 6T, w1 a9 @ sfEnh
S & AR § G ARE § et quAT, Hehferd e @l g1 &
gEArett & SR R 98 fafmiareii @ ar @lied % ogaten & 81 o
3a% g fafmfmed & 99 MU SER AR @ aged g8 oRRefaE @
sfafeifed & €

v) 9% Y IR H AT S1Iar qed § gRade & HRUT 3
B ATt SifeH 1 @ I it 1 gefed g d S | 39
HR0T SAESH! 1 Y Aed I 3 God el ST 21 B Seqred & Seurdd
& ddg # 78 a1 49 &9 ¥ Seawd 21

vi) 9% S W srgar fafmiae & Wy e 99w w9 9
et 1 fagme @ 81 uRemeey fafmiarel % we #t 6 9g S @
IR oo W S =E B9 S 2

(@) FEa sATaTRat o Wia Jard - fafmiaet & qom 9 9
HRAT & Beht AIRA B A AT e 81 FHURvTE T g
A AT G ATRAT H e Fard sa= B @

1) B AT TR F WH W B T/ §) 39 99
Gt 7 gt 3 ST STed @ at uEn # wilE A =i A8 A ged |
3% foau fo=-firer fafemiarell & @0 9w & scrdl &1 e foran St off
e g 71 T RRefy & o sl -8 e SAmiEl B 3w
gferen o STER fafay fofm &1 Aot Arel-2aret wen # aaet S Rt
T G A B

Enukizeiadceo]

131



132

2) TH o AR fRE B Pt SR St STavasde
off BT A 21 THY G AMRAl F 39 Uy St wEn § wih A8
T Ul IR A RR B 3] AAEH WH S off g ddt 21 o
P Pl AU T &Y T FA Yol N ST AR FAl Fobal 2

3) UF 9% AN & U 39 5N FEER FH I AT Il
gl wd fafde SHed @l 21 o e wa-uh % FNU g% U
Harad Hd 9 T8 e 1 Aot T god W T FHIT ¢ 3 HE B aren
T S AT e AR F T Sfed g1 qEY IR PR AR
I i N | e dag Ty X IE aRgeN & aR § T S
@ F A & | THY IR AT skl g # wew ferdt 21

4) TF 9% Y AR H g gg uRfafe & aEeg €
T H WIS H HIHEU B el § SR HAR § e SAar S 6 w
38 99 37 81 98 godi § San-Ted 31gar ui § AREe ¥ 3= g ATl
B B N G @ 98T HT 21 3 TER 98 FeoRl AE B IH
Sifgd & a1 o 2

5) T o AN ST A1 IR S Feahl ARl # 9
YE B 81 Held: Bea SAE B wih # dof-fafrdee a8 s
Tedr 3R 9 59 YR e T gof o SR # st s s #
T 2

6 ) 9% =Y I % fafrmiarel ¥y gEad S % SER
W P AREl B ufeantt sael qu - IRl F S ET
S TH-HHE R I @@ &1 S el See-gEen § T4 Sier S
21 7@ 9k A fahared & WEAE ¥ Sten WEH § YauE & 5N el
SR 1 &AM 39 318 P 3 AHA FaT 21

() TS o i HaTd -

1. SYARE N Ef & SR THU Y FEAT -

o fersharati o FHUT TR H T & & IR IR I
@ S @1 RO i foshdr el 3 I 1 o0 U w@d §
TRt WITT ekt farshl hi & 31X Bt fashel 3¢ Seamef bt | e
2 1 TR Tl 21 39 bR YA Bl ST B F SR I
foret ST 21

2. fomo g ST -

o forshar il fasTos SIS &1 3cUTE S G S 39 I §
AT 2

4, gt # T -

ofieh feshen i & off & gurEsH fee @ sae B 21 g

sfterfisheor T fafyed i § S @ o qodt § wenfa 51 e @ e
o TS F F e 7

5. A S gfew -

diep feshan g fefey fmfaredt & seurdl & dofed fepan omar @
a8 peaht fasharsll qom SuwiEIst I Seaal B AT § glaew @l &

6. 98 A B T -

o1 faohal T SEi-aE! 9T H 9 FA & HROT AT ged e
H % AT area 8 e @1 36 9Rume T8 B © foh 3 # 3crg & i
THE AN g S & e g faska # W X & o @ v oy
gl gars &1 firer 21

7. fouue sTqHe™ % @ -

i fershel G QU SiqEu s S @ e oRom e
TN I IS JARIH TH B Jod W e S 2

ol fersberall ST St ard fomfer @ B feshetadi 1w &t ST
2 3 eFA | gd T frshd ferer § 5 ot fshdr ueh wecgul st
21

Te-2 394 89 % R dis el & g8l Sev sk fefafad ai
F T MR-

Enukizeicadces]

133



134

i) 1 9% HHT FES H G AR BT 8 UG G 39S
FEA I Thel-3cde F@eT |
i) U AMET R 98 pewd AMRA F fFH FER N FA 2=
T B
gv-3  =ay 5 FeEfafed sa9 o € @ s ?
i) o =l Siftw Sydhest # awgel @ fasa T e
i) o A i SuANThAis S awqel & fFwa A §
i) i A g SRS Tk e 2
iv) T gEe g% S aEqge # et dgid () gEen
P & OF & F §
v) W e ATd g W 9 S@ e e §
fRor Fea SARAT § oiH-37 Hd 2
THeEwR AR -

T SR ST H Fea oo a1 ared el S 34 stfad
YIRS 7% Yorafkad &9 § wgan §1 pear fauve § 3w wfhard
A &1 ST S STHIH B AT BT §HT TEIES el @1 3T Bea
v & 3 @l fpe @ wftafed s @ S R SaRes @ W
SEHIIE FAT & U Ierg 9 Fart A SYARH P SE T Ty §Y
§ gt €

WA VR H, e AR F acqd 37 qff Aoie o=-3 &
T ST @ b g e st Susdered B 3 el e s
& fore searel o foshar S g1 1 [l & 329 ¥ Wt 3 F ard
SRt i ‘sifam SgdEr” @ TR T & S GEA 7| FAey 39 91y
fa&r M RE -2 P PR MR F e FE R S pea
SR HERVET GaU SARE W A S 81 S g s §
ey W H Arat wile R 3q WY siftm SudRhst # 3% el 3gem
3 T I THE § TEW o IFTER T= ATl RS T B FEaR
ST T T A S F 1 PR AT IuHHIS F T Haw qA & S
2 A % 3 ITART GaTd off YT FIAT 2 | SERUTT 379 SaE e
sifem IudIRIst P o= aTe I AT A AR P FEH ATIR
T AMRA g1 6 e &1 oa: ik sl § st wEn # A

Tlie # Y Y ifw sudiweit B 3% ol ST 3 9 S TR
g ST o ITER a9 ATl SR el A el ST g9 & S
2| e AT IUHRBIS 1 7 et WA & S & afeh B2 3= ITERT
Fard ot Y& B 8| GHRUET 0 IeAre G Sifer Susiehs S ae
ATl 3TAEH AT A1 AR H Fehl AN T FHe Sl T HB
78 T T @ o Fea ARl % gR S YR F -3 e o S
e | aTEd # At fhd S % s 7T @ A ped @R ¥
2 3R 9% [ldma & fou o 7 S=ar 2, @ 39 pea A & wHe
Elayl

et SATATRET o e -

o SR P TE Pt AH o IR F HA-faka ¥ T e
% T w1 e A §) Haw H, 3 S emferfed € -

1) W @ gaigae -

B a8 Tt YR & Fea AAMRE = Iadi s A qen
SURHTS N Ef T SAERIRATIR ScqE S AT B TRA0THE TarTAH
AT B
2) O WA -

AR Pkt A 379 IUHHST H avabareii A ofd &
forw faferer wobR % Sere 1 STad Wi A T@d ¥ g % ey o fafe
s =AREl & 3qE @led &1 39 wg &, 3 Padl I A AR
¥ e @led §, S S e # 6 S q 9 g W Y B
Gl
3) URdeEd :-

;G AR 9% SR % WE § S0 7Id % aRasd
F e W FEEe H § | FN-H o Youd g AR | g
@ Rafd  ais =T s aRees sveRar g o Bt A H ATl
# Smgfd X 3
4) U W WU -

B g T FER & Peh AR 9T gmed U Al &
STER B T T IR ] Fd § Wg wt Rafoelt § suswsd A
ST SAITHHAT % GHT IeqE qid e ff aEvEs ¥1 gu fore e
F T Tt 3w srEeen erafer, R Iudhst # 3 wEE  wf

Enukizeiaceo]

135



136

IR T H AR ot 3R 9 9 9 off FH § B @ &1 75
AT et =AM T IR H W K F T HF WA 2
5) asftar oo ue AR -

T AN S dih @REl 9 Bl T Ae S e J
oA % STER STCT-3TCNT Sfedl 81 3 IUshied 1 g 3 39 ot B
foadt a1 9ol § o el 81 SERT & foTY U et faghar o G H
2 2rbRal Gledr @ it fr fire SR % 3 @ gl Fw 81 98
TOTIT 9 3ATh 35 HTHN WW AT - WWNW%l
6) WIREW ISHT :-

TS Peohl AR 1 THE T IS T THT TTF § & | 37
ITh TUGUT F Ay % INH, &, YO, Yod-g a5 JHEH B
S Gt =AM B SIAT uEA B
7) WIS @ o -

Fea AN F T w1 Sifom Iuderst F A 1 o F
213U ora-orer dfEd, weE 9 WY GO @ B SEvasanesi 9
SRS 1 Tl R Ted § o Frafe s S 8 S
F g TS 9 SEEd F Hay @i W gsd
et SATTREAT sl §aTd :-

B AT AT & T § Th HeAwe 1 F9 I 8| 39 Rafy
¥ g qred gt T 21 9% U o, IUIGH 9 o SAIRal % forg
o, gol @, it Sydweell & I suanft Jard wee e 81 era
Iaarel i Sifem SudEed a9 Tgae % fore fafmia @ e s
T F T Pet A | it §1 pea s s & fagve &
Tfaer yam X i SATREl B T T4 IcqEH! bl ST T F FEA
I 2| TEY T, G AR e q91 IUHHIS B G H WE B
il 21 39 Rafy #, 9 udme  FA-Use F ®9 § FE B 2, W
I frefefiad and yam & § -

1) B A IUAHS F AH ISYTAT F I IR H
TAe W & Y ST U T 2 | 9% IUHTH P AT W AR § A
IUCTH BT B |

2) 5% fafteh, o fafe= fafmiaei gr aw gu seadl & § =9
F g off & 2

3) BedH AR A ST F S T YA 3T ITHH HI Il
WA 21 79 [T T8 W F -6y § TSR W 31 Y &, 98 A4
IEAE % T o 9T FAT T STAFH ff TR H STAS FEm 2
2 aR 97 T gh W fafmiared % I o e dada ¥y weih
of o 21

4) T: et AN ITHHS H FB I8 Ha HaH i o
2] eyl geTd Tee & &9 § off 27 &1 37N Fole & A e fafu=
USRI % IeUE o W TOT-A Fehe HAAT &

5) e AR 3T SIS S ARETT HaT, FFIer 791 e
e o & e ]| R W I GEEMT, SUR T, ATl # ARG 2@
I T FHT, SR PeH A F IUHREA b A Fewqy Fand § |

et ARG o UhR - Gt AR F ¥=: & af §
%ﬂ?ﬁmw%:-

1) =@ R a1 sorefia pea A, 3R

2) T ZHEA A Fea AR

W gFH AT Pl AN B T & Afor § faves e s
ThaT 21 1) BIE A AT P AR 2) TS THH ATet FEhT AR |
3 wff THR & Fewt SARal F A9 7 § wy w9 9 fata
2, 399 39 0 gHed | wew faerth

AR et T M A

|
[ [ |
Bl fafyre =t T 3l
=i g TEA g
| | | | | |
faferr REICIEIN i U = e
e I Gl K e B R
il il TEA | | g || e

Enukizeiagceo]

137



138

STE-STE HH W A4 T FeA-a8 HL I IR H a6 FA
ATl Fed SAMRE H Fad-fd e A Rl Mt e wm
ST T A | T AT SR ST AT el s § S GrETEr qen
férshe 1 QEIEH X gU 9+ SR &1 W&o @d &1 376: wefd-
foht et Tard) Shaai & T UgeE P YA F @A § | -
B A A BT F & Gobd &

1)'&7&3’@':

5 arer Rersht sershl # TR e 2 SEvasal % 3AE
e 8| g g Eferl, we, add, Rael, rdusm e # A ety
a1 fershar febarm ST @1 3709 Goft o HRUT g U Scqrel S G HA el
21 o1 - T TS I IR 9 @ 8 3 We aF - a% o
onft & =i-ct B Al # FrEeE gt g o @ 2l
2) Tt arer S

Teh & TSl W 937 al AU, U S5 SAiRe &, Mera
& JFhel ad1 Id RIHT 9 99 373 & febe 2@ & fed €1 9 B
B T R e == E)
9 9 Yo, T-UE, %ot gfssar o w s s €1 Fefi-wet gl
AT AR A % SR ¥ STl ouR, wead &1 fmfer o # g
fRrshl 1 ST Sl @ G A ST H T SRR g @ § IR A
F Tl W g T BT & g

3) T & AW

g 7gaT 31 F A T I e & U Afved T #
T AT AT SR § S W ST FRER 3-8 el a1
Feal § A ¥ I e e 7 € 6 ar R o W us AR %
G-IG % Tl 8 o g AR i ¥l 91 ¢ 3R a6l 19 Seqre S
T TS H A STHHSA HI ITH THE H IAE BieA 37 AU F&W
F §1 T IR § 3 F ged Fikat % g0 d9 B 9| g
T Rt Hhest suTiEt &t | -

FeH AN ISUNHIS B I WIS b AT W= F fehe
T AT T W ST £ F A7 A IUHEIS H GgAS R AR A
s 37 Al F Rafy F1 W fosha ot &1 -t # =% @it A B
aret Tt e SriE ¥ 7ot e @ wme wied § agd e w6

1 T T S N TR H of S SwE % S W ag firet S
Gl
B AW W FEwT g

DI TAH P BT HMl & STl FAEfE & FBR F b
ittt Bt § - U o U g S e Searel § s e § SR gl
T S e B IR § & AR B &1 AW B T H P
T REraelt gerehl a1 SIS S ) S S @)1 fsand wre &
T F SR W B T F et g1 & o Aforlt # farveh FH wm
i
1) T aTett gae

B SR AT & GHM STHBIA! o [aTd Tl 5 THT 39 3T
T F T, Terd, JHbS q9T 99 7F W A §1 39 5w 3w
AT h IE 1 forsna B 81 ek o Swsiieer iy AR &
ST e | LY @ wl, S5 S e, 6 % 3 S g9
TEMET & T EYT § | AR I IUAIHISA S T F GHA I
T W T ST B AT BT 2

2) AW 3G W g

I SYdmel S G sravasae @ U % e sR-se
T USRY S T S S 81 ¥ 9USR S1al g e wfed F
& 9 e, e, g8 o, 9eq ek fafre SR % S et §
1 fashg FA 1 g IO SudiEel S 9 kR 3R 3%
TEF W I F H AR TedqUl ANEE A 21 T I
fraf it 1 =R W A UgE a9 3UR 0T @ded b gfaen of
SYAH HA T
3) fafore ga -

& gFA R R w9 % Ig # ¥ s Hifed 3ua & 3cae &
foshar foper ST € R 29 97 gT Ut o el # ot ¥ et fafgem
IYcTs Y ST 8| 3SR T, farstedt FfhoreR, g @ Ry, S,
fieré, foa-faam a9, fadn sk % fau fafe gem & suge wwsh
Sy

[Enukizeicadces]

139



140

o2 T & FHEw MU

fafqs TR & IR # A AE H eH-39 F A Hed]
S F 92 T F Feh AR Hel S g1 g8 JHE o
THMI ¥ AR F dTd G AN i SR 6 8 Gebd |

1)  faurfa guer

2) YW Ak
3)  IRYE gEH
4) T IR B

5)  IU9RHT GEHN JUSK
6) T w3 =
7) e g

8) W INK

9) e fasa wefid

4.6 T IS W Ak TE Theahl AN ¢

fqUUE, o 1 T 9 T EiG 8 S AR & e e
72 feaft & wfom ey o 3a & e A gen @ feeg 3w Wt W
Y & R afeda B on @ &1 famwor wrem off 57 oftedAt § e
TR §1 3 9RedT 7 Fae 7@ o megm i # 9 gk
% URETE § 9 I Al &1 off qaigHe B T €1 S vee g
forebrg 291 # UHIFd fHuvE wegn ¥ GElE @1 W e e,
St foreoT & STT-3TT AIeAm & Uef, T €9 § H H Gobdl d 37
Hua T8 €1 79 mreAn # 7o R 51w garR off v ot faeor & g
AiieR T WY fBq off wa § IR €1 98 TR HHER g
ST HI & Tl § | ST THHWT B FWE, T T FWR a% g9
el #§ gEEd e gEEy 8 Sarwnd, fafwiael et e st
AT i SATRAT 3 Beah AR § FH 79aT e | 39 THRK
I AT SO ST 3Tera FOre et off TREm SR R & Hhe 1
3OH IXYT HEeH g B FH A Td SR SR U8 99
ghfrad BT 21 Tl IR THEH THHOT 1 FASH e qrem &
TF & TR W FEG A A F A B A v st & Hgw wd
ANEN TASH # e §1 9d oW % fow IRA & g1 98

fafemfametl stoan o =maial, 7=f 7% % Pea =miEl & &@ | 9§
TYT 2| SR & I SI9-9Re H LA w5 aem § e s g
& A 0 % foIw ©s g9 @ 21 e sar & gy |
v g iR e giafvea fFar ST w1 ot ara ant § 59 wgf
& 3N e Gqp B A ol-gh G &1 e o onf wet & @
feat & oeft ga STorS FufTE % FW FerE T R % ®9 F U
F O e B

Tl 9 75 2 T o sifefys dufar oo Seas e aed ot
g, 7 5 "eawell g0 S 5 e @ Onl UE e s wee ud
IAE % aR F v w9 § w1 T e R W Sy e
T R0 ST A § Al for At # s S=e ST 9

et A et AR & wey § 8 o 3 weap! e @ ®
%13 € o o fasha st 1 g oI e fersha-meft 1 Sue
T gHg R, SUH A g g qon e €r detE @ w@ )
Tl YR e fasha weiie, 39 & fohe qon S s & fore fpar o
@1 ? TG TR 77 gan ? 6 ARRI fasha st feharedt st gfte
ITRITR FH SIS I 8, STafh BT T U BT Heed gt 3 s
EIRGES

W Y -
70 1 e MY R i A F 0 R 2?7 WE H

Enukizeicagces]

141



142

%0 4 WAy f6 FfRad o g & =1 3 ?

i) e A, aeqel # ghen ffmiae § e §)

i) P AN, 3 peak AMmEl #i off g a9 §

ii) {[ERHﬁTcI T ST R THE F A H E

iv) R-SR gEeR SO aEqU SEe 9T Fed S & Fed-
iRt pesht =T FeT S 2

V) W ISR U FeSdl QiEfd g e pee g STger §ee
dl

vi)  SUHREl Her wiEfaEl, T oy 7 g’ % SHN W) Hed Bl &

4.7 QW :

meRy, aeqel ud daret o faawer # Aeequl it fae €13 w5
YRR & ST H YaT Fd §1 b & e wled w1 glaeses
T € SR Sl Wi % fEe § weea A €)1 qerd % 4 s
YhN &9l U GerEd | gl & ey F €, S ool & foshd qen withe
T oM F1 B ¥ 1 Wers Hewedi # iy gend den T enfk
I € S faeer Suel % 3 ST % e Gern & § | gl qerwdi
g A A H FieT S FHA &1 (1) RS T (R AR IR
o ST 3, (2) RS T FY - Iel1ed, FHYH T, Seast
Wi, Jremedt e

ik AT 1 AT 37 Aoy A T 8, S 9t 7w & "
Tl 3 YRS T A B % LY § Feohd ksl Td i
T SAEHIE STAHIS H T &1 G AR i BT HER
S AT aeqe, FE-HEen usfE a9 S fFER ST W
foham ST Hebl 21 <lieh ATIRET & Go7 1 3-ag3i BT THABT, YR,
T 7 Haed, famon, e miEl & faxfem qea frafor Sifes
a1 3R fafmfarsit @ Tenft =1 fade wemar onfX) 9 YR i S
FEgeit & fmiast a9 Fear =fEl B oA JaTd YO B |

et SR At HIel T SN Bl 39k STANT TG TG
% T s/ €1 wifeh et SR e fafmtar @ e S A R, sgten
e IUBIS HT STUT TSt S= aret fafmianeT B e pest S Ah
%g Tl | oot A Fegell & faawr § weeyqel gt | §) s

T 32V 3 SUAIHIST i ST SE B TH & WE W G FEAT
T 21 T T AR I T A1 AR T T AR IuHHIS &
T & AT HE F FW FW § | PR AR g e s g
U F T YHR §- W FU JAGAE, ISl B 5H BT, T H1 A, AeH
1 fafe Fard 9 gfaerd e S A SaiEl & wrem 9 fafmiaei
P TSR Hef SBT3 3| T PR Bl AN i ARl 3
ST I TR T Icqedl @ fafmiaret i s 9 9w Yo
W E

Bt AR B & T&F At F FieT S FohdT 2~ Fer-fh A
TAURMA oo SR T TR g al el A | ged-fed
SR SRS ST SFET AT G o SR T Saciehl ATt sreid & |
Th 3T A AT, ek AT 79T et o AN S € | <Al g aret
B SN A9 SR R T M R Fe €, el aeh e 4§
TSR ST STATIRATER T TS bl 8 | T Beat g off &
YR % Bl 2~ o W (RTet a1l §FH, W g 1 gwe, Bl
e T HE, T aEge B gFE o) IR & wl wrd gEE
(e sier, W "rhe, G IR, RET 59 2R T8, FE AR
T8 3R e fashd welE) S AT YR S awge B 9t wen
A 2, ST Wb Tl ¢ 3N 9 G # aeent 1 savasaie @
A 2

4.8 IUAN IR :

WISk VOGN : 9 =Afh 37er e, S fophd 9 o9-a gad
Tl % foare qgn EifE-geT S S T e, afew awge &
fRoT ¥ o 3T We # gerEdr o

e feera : ol T frameiel 89 ol wafoa @eie g
AT IUHRH aEqa H - e ) s

fremaerat : TH TH e TS, S 319 WIS @ J9 gq et
I O ST &

AT : Thell 3R fshar 1 U T T e aren 7oy o, St
T 2§ U R U 9 SR By sigar 59 &0 9ier H 2|

HUIH T ; FAmiar S79a Seaas S oI ¥ FHHeHE | 9T s=
Il U HEAE, S el 1 Hesll of Gl 8, 3§ 9F Wehdl 7 dUT IHH

g & W B

Enukizeiadces]

143



144

foramfrar ofew @ 98 TH W pe AR TEn, el &
e % ST agd 9 e 8 € SR o fad U o yehR # awg
ST @ 9o 9% Wd § s gegef g e 7

Tt SAUR TE : 1S Suih agsii &1 T &9 § 82 ®
S aret |

JTEfer : T ARE Tol S IR A T I q9 2
TGl &1 9% T % WA F 30 A0 F 99 a1 &, 39 AT W@ gehar
2 3 3 it FE F b & S g B G B

fertran v SR : e At & foRn s # usf, o
e F qod F1 A S vl g A S @ qen sifw fwd
% YIAE % AT T Tedh A I A A S @ 3R’ @
e hal F1 a9 W 2, 99 98 g R F g B 2

weTd Rt et ST ¢ SRR ST A1 S e Jea-aea
F SN T T9 AT Pt AN |

Teh AR TE : 92 T W Pl AR F TH F1 S SHoR
T ST TEgE F AR T AreEw TR @ o Fododo g Arer e
21

STRe: Heawy : ARG Toie § i s weay (S 91 a1
B AN ST 37U A9 F 56 sk el @ S a1 Sifw o
I 2

WIS : IAEhl U9 SUAHS & dig U faditorn, S faquE
Fd % feured 3R A % AT St Hes ud W oA g

TEEEA® g/ FEEg TR : TF o @id a9 a9 &
3G T AT Bedt §HH S 99 & AN & fafre T W i
T 2 3R TH & THR A agel 7 @ A g W faswa sl 2

farfTe argail &t g ¢ B B e THH ST U raT &
foro woR ot aeqell &1 s F 2

G wihe : @Y Ha1 & RS W IS THR A A ITHE
T3 T TH & WH W FH oI W TS [0 F arelt ped AR
|

ofteh S ¢ T fd Td @ S % 32vd § o1 AR H
o FARE TgEr ATt |

4.9 WEEYU YIATEE!

IR49-1

RA-2

RA-6

oRA-7

aeqeil/eal & fame § gemwdi @ w7 qften @@ 32
TR} 1 AEHR G 2

B AR & F21 AT 8? TEGH & o § gea mfat
# afvm % =wen HRT

o YR I 1 AT 8?7 T8 FeH AR § R ven e
BT 82

fganfr seril aar gJuen 95 ®R & ol wd g i e
&)

frefafas ® feooht fafew :

i T R ped S

ii. WeEs iR

iil. STARH TEEN HER

iv. RS TS

T & faftr anf @1, di e Fea AmfEl g vad dansi
F AT FHIfT |

fafi=r woR & Aeaeel & faa=mn Fifu)

Enukizeicaceo]

145



146

THE 5 : 3-SR AR fauue ge=e=

RS BT
5.0 I|W

5.1 ¥&EAT

5.2 3-SR % SMYRE ad

5.3 fowom sEwer § s=wie g qgr @
5.4 3-fquum Ife &1 fae

5.5 3-faqum el g fm

5.6 E-fuuE adam v wfes

5.7 HNW

5.8  IWEANT v FW

5.9 HEAUl SEAEC

5.0 9

TH ZHE o TG AT BEOT -

o IR T fAUUE YaEA F HHF T TA Th SMERT qA
T fEET g

. I-fauve & He @ A Yhoergfes g § e g

. A & faem % Wg-wy -fATE F wed & faveo &
|

o 2-0d | U Fvs & FEivr B gHg gk, qen

o TS W IAMEN o T Hl S S ol |

5.1 G&EAT

T ST I SeTeicrs g § G SHE g g=ee %
fafay smaml & Ty § fowg yada st e gdwem om0 @ 97
T 1 A AT ST 5 = 3T g @ g 1 s Heequf
SYHLT HAT ST & TN B SAEADA! g2 3 [FUUH 5 SR Tt
& AN ¥ UH SAHI0T, TgIAT q1 Fe -faque g w1 fwior
bl 2| TG IHE g T Bl FAH Haht o St E-famvre gRe 1 s

TS ST ST Gl 8, T wHeH # fRE YeR # gHifaar § aor §-
forqur 1 afersa = 21

5.2 F-SUR & MURYA el

59 YR fouvm & STyRYT dl § SR, o, H 991 Haad
®1 ftaferd fRar S @ ik ST TBR €A % SR A § SWh
F gy FrEfARed STURYT avas del B il fhar s 2

() TS T2 I TR V=l § gl et & 99§ of
S | T EAIA H ATl B =g e ¢ fred el s g @
FE 3R A R IR SR % AT § IS @A § | T T O
T @ S TS I A A 1 S GHG a9 S T § goAafyd ad1
T, T YT Fo A 81 g 3 A F Fr o sy
M TEATd T WG ST F 370 IcqE B F2 3T FA
aret AEH F T T F @ D

(@) S0 70 Toe10: 9 3 T=] o A & S o 21 g
HITAATT § I AR 9 % A9 Y Tl B S @ evgfd ueh uHr e
S wequf g @ ST9 WY S T e WA 81 98 3 o] & 3=
SYINT I A AR G T4 SAHI SUNHT H Gl aq H SN
BiT 21 Sy et fermelf 1 3R S0 Wo TSI 2USH & $=HS Gal Sl
&1 1 35 fore fvafaarera 3 379 vaT s @ www.uprtouallahabad.org.in
fovafqame & 39 3-90 W S @i o fornef fovafommers § g9 aren
ST TafaRE # S G 21 T THR AR et 1o g-uar
TR E-3UAIHISN B AHMT B H TAE B 2

() 3-fauu - fagum & T S F iy o v e
T 1 AGH FAM AT Sar 81 E-fauve FEerr 71 g v A
IR TH N0 IUE, Yod, WM a1 TOR & FAM § I H
S & E-HuvE S 21

(o) $-aTiTSe : 9 TS ScAEAbAT AT T Ahi HI Y 7o
HYT R & WY YT SRS AF-8 S & Aeqd § &g & el
T AR -3 1 E-aM0T T & A 7| qerey § E-fague i
&7 S ¢ T 3uH g ° e f gl gf el 2

5.3 U sxewem ¥ g=e wt iRt qeor @

T % Sfaeqet 71 § g 1 g U w1 % 96 2 el ©
forreh ed & @@l FASH A 1 T Sel gHR WEA G ST @ S g

£SR3 o

147



148

SR & T a1 T&l 2@ 21

TA: T % I ¥ T2 A hadt TE F A & 3= W
et T B Y F TS G, 3T SR 9 i aeT ald el &
foTu off gueh YA % & Fohed 9 WIU-T1Y F 30 SarEat s 3
TH= % SER A4 3 b @ o 35 e § w ¥ e sia
I I F AR AU A FIE-TA G IR P FABN AT &, T
TR AT € d97 3T 39S ¥ S g Bt i oft 56 3= % S %
AN § e B RN B E1 TH G o IR FAA WRA §
sfife 1.5 Bfered §-9a 39 3= & 1 S YA FW g 5 96 2

ol 3R FEA & Wy ff s F S # ST F g0
TI-TF IARH FET H HY A &, W H €, AR F €, I AR
O I B I b AR gEArd 2 €, s TR 9 oy mem,
T Fed HIel SAYfeiebei 3R 1T FHERAT T off 56 -t & wreAw ¥
gerafad &9 § I8 @A &

AR § 3 e San fafce S aam e aet St § S
yffed $2e % 59 el 51 379 SYAHIT % g @l 8, S99 I
5 TYE ST S SR o &, Tl R F g et 8 o s
et &1 f9er g & Sl 81 3T ThR I8 FE oTgd wemdt
ST TEH 3R Iers Fu & 3% W AR e # off 36 ffy @ swam
A &1 aed ¥ 79 el § 39 o0 qeAwdl § 98 A Iod @ 7
T & g o 3 W S 97 o e, T, d91 4w % g
o e qaiqam o 2wl & qodl %1 &9 smfafea fgel & meam
T TRTE ¥ T T §) I 3% A vl s @ e wi-

1. HOR § GiAen - 3= & a al, HUel STaHst &
U § TR TET € Had T e g ScaAshd! ST S B g
a1 G0 3Fohel SUMICHISAT oo GHAT § UEel Wehel €| ST o6 @ S §
fo SATIR F IUARH, AYfihdl, N T HHAMAT 6 T Th 3¢ HaR
AT UF SEYIHAT ¢ I I ATTIHA F AW =L 2

2. % forg - AR & T wou % g e e g 2 g
S u 3% w9 WA B @ S SR & fa @ s @
ST 9| 39 B fag 1 ST SR ST & A ¥ o 3R &
wen § Fe faeg 1 fFefor w39 9% ggar ST gebdr 2

3. GO - el AR H 3§ SER Y1 [HE Faar H STER

& e 21 e A e § i SR dod gee B Hh e 8
S e @ Al SRR % g e duehd & SRR ¥ SER S
Tt 21

4, GHAAGAT - TS & IUAN ¥ U YS9 9t femen
Femdt § FHAGEA B G I WAl 8 AT 4 e [ 3= B ST 3
qug ® e @ 3 € it 39 A da @ 59 R F g
Y f5E 9T ek BT 37 $ELE GHIGEA S Ueh G HrEAH ahl
39 B

5. AT SULNM - 59 Al FAST SR H O frerd & wreAw
T S % 9 T T Tl FURT & TG B WA IS B Al B
Yo 39 o URee A1 A o 3 TIEET 1 STANT ¥ 2 F
AT ST F1 W B # AN SE @ GE & e g
Afehad AT THISGAT F QY PR AN AT SHar Sar @1 3T
T H BH B TG ST ff =S I IH 2

6. TTferefierar/Arergiterar - $=ie U 37 Tfasfier aor areeia
A B1 A h AEHNE G H 0 IFedy g figor i
T B 1 I TG T SR YEH 81| I % ®Y F g7 FE 6
g % U g=ie IuAnt SATaies S 1 g8 o i @ 2 Su ema
et i M ¥ R # T B @@ A F G 3ee & mew
feard st ® omqq fogmom & ufedd o 38 AW aret uRumE s
goAaRed qedish B i § Sefh 37 G § T g suersd T
2

7. ST UEH - 2 H I § U AR Hee gryof
forea & 70 ST & AW I IS TG I AR & AT F IH
FH T § & G FAFEET F A g | S WSS F I8 3 U R
# e B ARad F F

8. WeEHitEaT Giaemst - =i & Wem ¥ TH F &
Teifear Tl Tt gfaerd e fagd yomeht % 9 F Iqde W
g1 AR 3 whieE @, Off %1, a1, WY SHR h awE
ferferefiepeor & a1 fRe & 3=t SeTe B FRqisheoT &1 9 T SR S
F HYer & 5 F e et §9 § 3 aedifear s & v &
TheT 81 T SR Iudreh off 3T R WAl H T@-1E HTFA
forery & Seurel & s smesfa a2

£SR3 o

149



150

9. TifeRaTHe: T - S oM G HET ThATH 2§
fSret s ScararRl et ST € AT e TSR ST 8 fh R T
TE AT € S 1 gH o & Stk bl ot - (36 ST STa a1 bl e
1 Hishl @ FSreeh stwavier SUAIRhT 3 Seeieh -9 &1 B S BT
F E

10. TR fomam - Swafsla ol &t g@en § o afam oy
T fosha e @ S b oty Wil ¥ ¥ foepel renT @er et B
Tt fopan 89 7 vEE A eft SRe e $ 3TYT S IR
F1 foea & e 81 o1: Seie UH UWI "9 g S @ €, WHa g,
TS T 8, GE B ¢ 3R I § s e @)1 v 39 fen g
T2 IUHHN A Teeg I AW FHT 7% T ¥ I2 @A &

5.4 3-famue givs o faemw

e & s=Te F S & IE ST A g T faquH
ISR H Th GeraRed, Tfad qon st g6 i ravashr g 21
5% 7 39 39 yor § AT & 5 €1 ol foe ges fafe o @
TRIT F F TAH HT-

S Fielt 51 A e
ERRCi R
99 RS H AR HAT TR
Ece] xS o
eI G
Fewe fauue g

AMET 3T T TN H FHIG & § TS N TIH A -

1. g frufr - = fawm gfe fefor & wom =wor §
T T G Sevdl i fAuia e S @ R A
IY STeEEl W MY STl o a1 =or @ 6 67% S Se
SUAIRRIT 1 MHH B & foTd =TI F1 STAN B §, 62%
YRR % aE A Wiaw T & & o, 48% et
& gHARIT HH & T, 47% IR § e agm & o,

(3)

459 IUAREIR § TOR AT GEUT A & T qd, 41%
R S H v FHEE § G 5 $ oY 32T &
TN FA T 3W R R SR sfie @1 2w & g6
fufor &1 w99 SO A 2

AT SULTTRT SIaT T =g - Goqui =aRes st 1 Fs
forg Tfer SR & 21T 21 TE SURE 9% TR G & Ty
T oo 21 9T = ITEEAls § gE § gu de
AT HI AT B FAG R

Y ST T § 6 3 @B $EEE gR SR HT H et
SURET T: ST R W & IS G 3 HFHH B § A
3 WA T T T2 G SR 6T FLT H BB Al
I He st g 2

T TN % STIER 6 TR gl IR A T H T 8-

i.

ii.

iii.

iv.

vi.

T TAEER - 3 9 A & & S Il IR R 3TN
¥ ot @fta =9 & fvaw s §

qdier Wieer - 3 U @feeEr 2 § & T=ee 5N H9
et 3 ford Seen A 7 # Freg 9 o o o R
T 2

et TleER - ¥ U9 TR a0 ¢ 5 i T 3 &
TIe 1 IH FH qed W T FRd |

T TwleER - 3 U9 wlieer 8 € S Suds 3AEl &
7oy faferT oMl W e etaw @@ ww fvfe & farvermor &
Tliedt W # favam Fd 2

IATE THEEW - 3 UY @lieer 8 & S 3cd@ # 3
TR T R TS & F 5T H B LIS A 8
frafia @fteer - 3 U8 wfeer 89 § S e Sfeq #
YA B ATt SR SR H S & AeAd ¥ @lier
T H F

MeRYE TS Ut SHEERE - feve [UUE I @ wad
TR 0T TF NS a1 O G TG AFEEe F AT g
2 S % =i gfSE & Y99 gR & 21 39 YN UE

£SR3 o

151



152

STREUT FarETEe Sl fAfoT Re S 7o s foresi
R 1 R aTel A IS S HU e 81 98 S
sfaer & foria fRufy wd su% fpars v ® el el 21
(4) FeHe e fauue g - (9 5R th =mwis qm=
feit % fordt famor farsror st forerfor sheeft @ S ST SR g2tie
F AT § AR F Al Gensil & gt i fauue
figror & i dedi & wfer Wt a9 B 1 g% T S,

o, o, WA o @ e wRRE e A
(5) ¥ee e fauum e @& suamT - @/ fog faovm
TR @1 3t W € e S e T g e
forqur TR 1 o] e 1 S e S R 59 geg | e

P T & T A T P WHIT FR B TG A |

(i) e SusiHt

(i) 999

T % 3ifem =Ror § @] F T WHiT #T qeaied fhar S
21 fgd 3T8 &9 aTel BEg A1 TR B ST AR THH e

uftada 59 S0 § a8 qedisd BT B SR SHE AR AeH I
TR SR 91 aTel AET ST H eI § W@ Rl 9 8

5.5 g-fagu gl g fam

fou & WeM fogM T FemER Mo S ARH & FIHR T
T v gfs frefor % 1@ g9 g el S e ee § w
T 2Mgd 3 ol &1 guH & T -

1. TELR SN AR S & SR IR MK F G H B

T H 9 354 graf-ed =i SR &l Fiih see gt

F forw 44 21
2. I Al AE AT dfesh F8 T W ¢ forad gequl faed &

SYAIRHT U el § &9 Td €1 o g fHuue gt el B e

F Hfsd A T B % e T
3. g % IUAN W I8 3NN Haly T @ =@ 6 g e

[ fauue fag & 97 I H9iq g=Ee a9 T ST aHi

TR & fqque frgr &0 wme-me 9 fRAr S

4. TTTIE F AN Y SR A At st s off deer & st
T FHEF A9 W G T G AW W@ AT F=4is
e | o $B [@ A9 95 @ § Fad © a1 a g e of
T ¢ IR T ot

5. TRUE & N T YE IR ¥ TS T FP T @S B @Al
e | FTHH $=e W & © TRadel @l U a4 X [ &
§ =iE TEfd § gER R ST wh

6. AMRE SRE F JFEES B ST FA A Jddh AR
9T F SRR AT AR I WY GHY IR R g
e & # F wd ® AR

7. 9% 9RE HEH U T o i gue wem areh g @ R
FE TS 9 A S ¢ oI Tesh B Ged Ul 3R
YR F I TTER WA AT

8. TS IWEN A AT IuNh A faAnft, adheier weemmE
T IR 3 HT a1t &1 € S 6 9O @ & 3 Fmfared
T9 T Goaftyd umied qg1 oIS S 1 e W g

5.6 E-famur g v wies :

Yoo foeR % & et 2t § it SR e i 39 wehR €-
fouur & gmer off s gl I FEeE SuRed B el 2 1eTed
I ST T FA A
1. U% AR Iaod F @I o1 g 39S gee B9 AUR 6

Redq § wFEe T F R
2. FTE ROvE % o stered gt oify smavas @1 smeRed

gfaerd g=wie e % e § wees € 9 6 g=we fove

R gt 7
3. TS fAUUH & WA ¥ SerEl o AR 6 e faegel W T

|G FHRT FE STl ST Hehell|
4. T SUNREIS 1 HiT S U Wb SR TR I i 2
5. TG & WeEH Y U H S SUSRR Sl SATHTT THEeh Al

I 21

6.  TeAwe T o § oT9H I STCHT-STCNT HEgH L § S {5 et

£SR3 o

153



154

MR ¥ 19 3= T8 & 81

7. TG WEEH 997 SR §UAS AW A B WIS ST oS
e wifaa & 21

8.  ETWE & weAw § fquue § fohe sxaeensil sl el &l § arw
fopen S e o STaEnell & Al @il § 98 ol wea ¥ @
A HA @ 2l

9. frIfsm doh o emuR 4@ gywmsi § nfewe e § st
fafraf 8 21
T YR 3ed -fAuvE & dfasy S geqrEsl W f T AR

1. adqH &R # E-famue F el @ ereiia fear @ WR A Scaemhd
&, TTesh & 1 e erafdiehal qoft gu% Sg I IR o ® € 3
YT AR Bl U0 F S # Sfed o1 @ §1 3 I aren
aferey £-faqur @1 3R siaeguferes s

2. T - T Sy SRR & o1 9 § wepl faed # qun B aw
Yl § g B Se SHE § UgeEn o @8 a9 g &
S Y& & oI et W % w9 39 @it X aeft s et
& T ITANT H Ty H WM qe Yerwtea e 5 @ 81 5«
YR 3 ATl GHA -HANS 1 G Sl 2-faquE 1 S arer
BT

3. 99 y#r =i ok s, s sk Iude, Sl ik
Afiehel qeT IR 3 WeARy oUd § UH g LAY
oI PR setie & wread ¥ AR @ wfesy § g Tesie
T2 & WA ¥ - H O S 3R Seie e 6
fmfor T g

5.6 NI :

R % F4 eAm & 9 F 3 F Sferequions R § -fmve
F oot g drebd o wrgul fywd % SudEIel SR ScaAdts 1 Th
TR % GH Fae T e A gl W A T R A &1 3 Ae
T it e € B U g @ Y R Eded i e g%
I HI T R AF TS FYhd & TG Fehd & |

T8 galfafed ¢ 6 a8 AR # @ B9 TEien @ § e

T o SRt SMURYA T SUHT 4T dAeheilieh TerQIosii sl SATereerehell
Tedt @it T8 o gl Uo7 iR B TWHR! 1 ot @ 6 A FH F-=mn
i E-garet & wRada S &1 F1d B 21 e & o e aren g
E-vEerl T I S E-FAOUE & WreAm § STu Wi SUHihs S g
F e T e AT HHH BT B I T &k qd fAeifa
3T B U H T B

5.7 SUAR I AT :

(F) TTET - TS B TASH oA & 99 § ff S &1 =8
T B ATl H STAUE o 8 e wef th g § Fe
IR S W % W ¥ I8 @ 2

(@) SEOSTIOTHI0 - UF UH 51 S §equi gfqam =l 3o 9o
Sed # G WAl 21 qE 3 Toef & TS YA FA A
HAMRE G T 3% ISYAH BN Gl A F IuEE g 2

() 3-fauue - IudRERl 7% STUH 3R, oI WM adT HER %
WM § gete & ST & S-AvH FEe gl

() - — S ScAEAhdl AEhl F WY ST I HEA b
qr ARF e §EEE F EAH ¥ B 2| a9 39 AR
A3 - T H & S 2

5.8 WgwAYUl YIATEE

Yg9-1 $-SAR SN S-FUE % Hed SR T i ?
yg9-2 3-SR SR E-FaUUE % e et i i ?
T¥9-3 -GN 941 JRERe AR & [T emurl W oRifye w2

-4 3-SR ¥ wEfyd fawm gfe frefor @ afrer & afasr
TS ?

TYF-5 $-UR % STERYT Tl B fagersor {2

Te-6 3 % IR H A F wHe 9 Al gHfEl S e ?

£SR3 fue

155



NOTES

156



